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nsdadedudmarnvanevie 1wy vedldluadaieu gunsaif e indasldddnay
poufinmes wazedadldluih Tnensdsterumeseulay viousiusntladoRusiane Tudd
nsUsuAsudomanaslinsstuaudosnisvesgnikiudessulay wistnAnwiil
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wiadn Buamiunsy Minwes idail s1enseneg malnsvimivaging sy Jeazuiule
anunInivesnalulagadviavilvinnisnaiailenialunisiauevigduauazusinig
Tmiludguilan uimstiauslusumdmidarannsoduiunuldesiisyansams
seiflotinnisaaniinanuiilaluaudesnsvesuilnanazwginssuguilaaliogia
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Leaon G. Schiffman and Leslie Lazar Kanuk lal#nnumuneanin weinssy
fuslaelisdl

“woAnssuiifuilaauansoonuiludnuuzveanisdum n1sde nasld
n13UsEIdlY LLasmsﬁqm'Smﬁmeﬁuaw%ﬂﬂsﬁﬂuﬁmmwi’a’jwsmmmmauauaa
ANURBINSVRIEUSLAAL

® Schiffman, L. G. & Kanuk, L. L. (2007). Consumer behavior (9th ed.). Upper Saddle River, NJ:

Pearson/Prentice Hall. p. 3.
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Philip Kotler and Kevin Lane Keller laliinnamsngandn wiginssuguilae
Viadl

“woAnssufuilnadunisfnuityana ndu uavesdnsiinnaiden n1sde
914 wagn1sfisdudn U3nng wuAn vievsraunisaifianunsanouaussausniuues
AURRINTRENlT "

Uona 1N Philip Kotler and Kevin Lane Keller t#a3ueifinsfindn
neAnIsuvesruslaalasudnsnantedeinmusssy dwnu uavyana®

fidedsaguauminenginssuduilan e wadnssuiiguilaafildavina
NANMLINEBN NI TAILETIN ASAN YARA UAZYNAITNIINTAAIA TdINaNTENURD
NSEUILNIANAR AuEEn uaznsnszsiluniaiden nnstie nsld uagnsianan el
wazUimsnguslnamenisinazannsonovaussnudesnsuestuslnald

naamanedisiu nsdlanginssuduilaalidaaunndeduazios
AnwuuudiasemgAngsuguilan (Model of Consumer Behavior) Wiy aidunisfinun
DILUUTIADINTAAINAUBIRBAINTEAY (The Stimulus-Response Model) lagiansefu
wiaduminszdunianisnann (Marketing Stimuli) wazdanszduduq (Other Stimuli) Ming
Indrlinueeuilan wagnTEuIun1sININGIVeUSLAA (Consumer Psychology) 333U
Snwmglanizrefuilaa (Consumer Characteristics) fiflaranszuiunisindulaie
(Buying Decision Process) warnsinaulete (Purchase Decision)” saziiusuasidunle
9N il o wuUTRBNgAnIIHEUSlAA

" Peter, J. P, & Olson, J. C. (2008). Consumer behavior and marketing strategy (8th ed.). Boston:
McGraw-hill. p. 5.

< (igen.

€ Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Boston: Pearson. p. 5.
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2NN o LuuaeangEinssuEUslaa (Model of Consumer Behavior)

uaﬂmﬂﬁu Leon G. Schiffman and Leslie Lazar Kanuk l@la@usuuudaes
ﬂﬁiﬁﬂﬁu%maaﬂuﬁm (Model of Consumer Decision Making) fuvadu m ‘fl’jumau Ao
Futhid (Input Stage) Funszuunng (Process Stage) Laztunadng (Output Stage)® 34
sziiuldnnand o

External Influence

Firms Marketing Efforts Soci ural Envir
1.Product 1.Family
Input 2.Promaotion 2.Reference groups
np 3. Price 3.Noncommercial sources
4. Channel of Distribution 4, Social class

5. Culture and subculture

Consumer Decision Making $
Need Psychological Field
recognition 1. Motivation

€ 2.Perception
3.Learning

Prepurchase 4. Personality
Process search 5. Attitudes
Evaluation of T

Alt _— Experience

»

Post decision Behavior v

Purchase
1. Trial
2.Repeat purchase

Output l

Postpurchase evaluation

A o Luunaeanisinaulavesiusina (Model of Consumer Decision Making)

% Schiffman & Kanuk, 8794A7 13905509 28, at 18.



Furhdnfutuiiguilaeldfudninasin © unds Ae (o) ATmmEEILMN
A15AANAYBIUTEM (Firms Marketing Efforts) fiUszneusnenagninnsias 511 9o5nns
N13331MU1e wagn19dRaTNNIIAATN WAy (b) aNTNLIRdaUN1IFIANTALsTIUT
Usgnaudeasouaia unasdeyadiliidunanis undsdeyaiilailéiinainnisdn sutunis
Fapu SausssuwarTausIsuges S98nnans b wraiazddninasenisnsenitnds
ANUABININARSUTIVDIRUTINA

funszurunsidutuneuiifuilaasnisdadulade finaindadodin
IAnefiuszneusousagdla Mssud maFeus yadnan wagiinund ARndanduguslaa
uiazs1e Saifudvsnanntuiuda duwaliiidvdnasentsnssmindenanudesnis n1sdum
faunsde warnsuszdiunaden dudszaunisalifiinennisussidunasunatedy
adnsliAnUsraunsaififidninasetaduduininesiold

FunadnsUsznaudie b Aanssufiintundiniinisdndulands fe
(@) anﬂﬁMﬂﬁ'ﬁ%aﬁﬂizﬂaué’aamsmaaﬁa LAENN5T097 Wag (o) MIUszifiundsniste

PNLUUIRRINgAnssuusiaa uazkuudaeinsandulavesiuilnaagyi
TitnnseaieaiunsofnwmgAnssuduslanegradussuukasyinlidlad g Anssuves
fuslnaldoenednds uisdanaiuldhuuudeonimouusansdnediu Sawusvaunis
nsna1nfiuszneudie (o) nAnfagiuaru3nis (Product and Service) (o) 51A7 (Price)
(o) ¥9991190159AF19U"8 (Distribution/Channel of Distribution) kay (<) N15dLaTY
N15ma1a (Promotion) ®3an15dea15m19n159a1a (Communication) Jad3uUszaung
mimamﬁimwmﬁﬁaaﬂL%'&Jﬂ'h@hﬂizé:ummmmm (Marketing Stimuli) kaEANUNEIE
NWNTNAIAVBIUTEN (Firms Marketing Efforts)

McCarthy lévihnsdnnguianssumenisnaasiisduiniesilediuiszan
N19n15Ma19 (Marketing-mix tools) 11 & Usetan @e wandme (Product) 51A1 (Price)
a01ufl (Place) uaznsaaaiun1snaIn (Promotion) uaidunnisdanguiniesiiodrulseay
NNN1IMAINI Four Ps™

Philip Kotler and Kevin Lane Keller §3l9p11uvnienazsigaziden
dnulsznourenesesiodulsyaumenmsnaalined

“ndndudt AeerlsAinmiiannsnausiirgnaaifionsuaussnnudnuuay
AnudesnsuazyiliiAnemfianelaungnanle Gawdnsasivanesiuisdudidudesnis
(Physical Goods) U315 (Services) Uszaunisal (Experiences) L‘Viﬁ]mﬁiﬁ (Events) yana
(Persons) @n1ufi (Places) n¥ndau (Properties) 84An5 (Organizations) Y12819
(Information) waglkuIAn (Ideas)”*°

nansauefisnduedesdionsnaniin arsisvazideniivsznausie Aau
NANNAILVBINERTI(Product Variety) AsnIn (Quality) N15eonIkuy (Design) AauaudR

= Kotler & Keller, 879487 13505507 14, at 47.
°° ({19g9., 47, 389, 483.



(Features) Houusus (Brand Name) Uiiﬁgﬁmﬁfl (Packaging) wu1a (Sizes) UTN13 (Services)
n133uUsEU (Warranties) kazn135uAY (Returns)

“ralilsfuiissiuariidaeguutiesauiiduy udauisooglunais
sUnvukazvthinainnate 1WuAgn (Rent) ALaNSou (Tuition) Alavans (Fares)
Asssudlon (Fees) Snsimenide (Rates) AMWIuMI (Tolls) Amue/Afiu3nun(Retainers)
A9 (Wages) A8 (Commissions)”

seisaduaiasiionisnaindin msiiseasdendiusenoudae nsinun
51A1 (List Price) 51m1dauan (Discounts) daugoaule (Alowances) s¥ai3a1918wi
(Payment Period) wavszevalinaude (Credit Terms)

“an1ufl (Place) W30%04M19MaN150@A (Marketing Channels) A YAUDY
aafnsfifsiafuiidnluioadestunszuunisvesnsdavilindasausiviouinisinsexld
nIUslna”

a01ufl weveiniamianisaain Adaduiaiesfienisnaindia aasd
eazldeniiUszneuseteana (Channels) N13AT9UARN (Coverage) ANUNAINNAIEUDI
UseLanaudn (Assortments) vitaitas (Locations) AudnAIAST (Inventory) wazASUUES
(Transport)

“A13d9.a31N15Ma1A (Promotion) W3on153081511190159@0 (Marketing
Communication) ¥u1884 AUNE181UYBIUTENTUNITUASToYa (Inform) N15EN
(Persuade) wag N13LfauANTI(Remind) Reafundnsudiuarwusudivienaieliun
ﬁu%lmﬁ’qmqmmazmqé’au”

nMsdaasunIsnan wsensdeansmnenisnatn Adaduesesdionsnanndia
AasisneaziBundiusynaudie naslawan (Advertising) nsdvasunisane (Sales
Promotion) n1sasiamgn1saliazyszaunisal (Events and Experiences) n13Useynduiug
warn1515¥91 (Public Relation and Publicity) n1smatneeulal wazdediauseoulal
(Online and Social Media Marketing) n1saaialuuiy (Mobile Marketing) wag Asna1ndi
LdrruaunatskazgIulaya (Direct and Database Marketing) wagntineuvig (Personal
Selling)

mﬁﬁaﬂ%iﬁumﬁ%’aL'%'aqm'ﬁﬁﬂwmgwmaLﬁamuaumswﬁwmamﬂms
duasumsnelasnislissiasensidesdunvesdiUszneussia damsdaaiunisnednet
Tudhuszaunenisnain Aeirlesdlionsduaunsnaiavidensdeasmenisnain Jeiide
Igvhnsnumussanssudiaduluidesdely
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B.6.0 ﬂ’]’iﬁi)ﬁ’]’i‘l/l’]x‘m’]iﬁla’lﬂLL‘UU‘lalJ’im’]ﬂTi (Integrated Marketing
Communication)

Msdearsnanisaatauuysansiauaiesilefididgedesilonded
tnmanaaldlunisdeansiugiidauldaiuds (Stakeholders) fduviaidlddudely
Hatunsrdululdluowian musnisieansiuussrsuitaly (General Public)

nsdeansmisnsnanaiiu lallsifufissnisdoarsvidy uwidnniseannd
M3 “arynogls. azyaidlels. uazazyavseidivdla” mszguilanamsadnis
P15 uFANeY Wuseuae) Wuraiedessenisiiunnaedanasye iy 119
Insvimifiguilnainisindaaiunudion dnsarswasudsdofiusidnuaunin uagui
dumefiln (Internet Pages) #muausn wazfuslnaazyinisdndulainnisdeansludnumy
Tafifuslnaanilngu fafuinnisnainisfinmsadsassdsuuuunisdeasnainansguuy
iielHinasanunsnidrfuazddvinadenaindimuie daagiiiuldin nsdoarsnis
nseaedunumiidfgiivgrilinnsdanismaiaussauaudnsaldes

UNUIMYBINTADENTNINTAAIA TinNTRaIAin1sAeanITIanITRan
iieudslitoya (Inform) 9099 (Persuade) way Liouaad(Remind) efuNEnAusinas
wususfiuisnuneliuaguslnaemnensaasmedon Wisuatlounsyuanidssasuituas
LUTUAYRIUIE eudtmanunsnimununaunun uavadannuduiusiuguilan sauda
nsadanudndliinaudundandely LLavmanmﬁquﬂmmaﬂm (Customer
Equity) Gmﬂmmaﬂmmmmﬂaam'i’smjammmmaammmmaaaﬂmmﬁmmamwmmﬂu
YaA1A1U8nI1an (Discounted) mqﬂmummmmmmwmim AA1gNAN Agetuiinty
Roland T Rust, Katherine N Lemon, and Valarie A Zeitham!l laaSuretady e Usznsi
Hundnunnirigndn fie Aadiiaiayadmisinla (value equity) AnAAsEUA (Brand
Equity) wag AnA1ALEUTUS (Relationship Equity)™®

nsAeansmanisnaniidaisuansiiuslaniuiisansuseildedislsuas
waaluEnSusitug nukenisliinasfeiulien aniufindn uasiuiindn Seiil
fuslananunsaiousiedndn viom uazuusud Aafrausegslalifuilaanaassuazld
WA T

uaﬂmﬂuumiaamimqmimmmmLﬂumsmmaa’mﬂi ammmimmw
L‘UmiamaiwmwLﬂjaaﬂmLwiumawswnwﬂﬂa a01udl enn3al LUTURDUY AuFEn
uazdwesrneg daduiadudfyivielifuilanenduusudls wazaireassdandnual
LususdsaliiinnuARsIAUAT (Brand Equity) wazadndugenvisLazyanidiedu
(Shareholder Value)

%0 Kotler & Keller, 879487 18903507 14, at 579.
°® Rust, R. T., Lemon, K. N., & Zeithaml, V. A. (2001). Driving customer equity: linking customer lifetime
value to strategic marketing decisions. Cambridge, MA: n.p. pp. 20-25.
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Msdeansmenimainiiniesdedlilunisiearsnianismaiaiuguilani
FonindruUszaunisdeasnianisnatn (Marketing Communication Mix)®® Ussnaugie
& dhulszaunsdoansmnanmanan il

b.elb.e NM3lAYUT (Advertising)

nslamandunisdoaslusuiuusing finsldauuszanalunis
Wauedias lnglilddiyana (Nonpersonal Presentation) wagn13dqaTaLuIAn
Wan st W3oUInIg laeni1sssydatuayuriun i (o) dodefius (Print Media) 1
wifsdefant wazdingas (o) Fonszaruniwiazidss (Broadcast Media) Lty g Ingviet]
(o) A0LATDU1E (Network Media) lulnsiad tawda anadien a1y (@) Aediaanseiind
(Electronic Media) 1y tnU 3alewny dlefand FAsen Iumauas (&) don1suanina
(Display Media) 19u Javasa nawes dudnval wiairdeamune
©.0..lo NMIALEATUNTVY (Sales Promotion)
msdaaiunisnedueiosdioadusdlaszesduiioniansedu
uslnannaeaniedondnsusiviouinis dsnisduaiunsvisuvadu (o) nisduaia
nsvelifuguslan (Consumer Promotion) 19y nsuandudsaedng (Samples) guad
(Coupons) LarNISUANTMISEAN (Premiums) (o) NsanasuNsUIETliTuALNa1S (Trade
Promotion) 14U d@rugeulilunislawui wagn1suansdunn (Advertising and Display
Allowances) hag () n1sdaaiunsliiliduniagsiauasfiuvie (Business and Sales
Force Promotions) Wy Mskdstuganiglungusunuuiey
©.o.b.a NFAWRNTNMAUSEEUNTA! (Events and Experiences)
uimldiinnsaduayufanssudieg wageanuuulusunsud
a¥sassafiliAny fEuiusiuiuilaadudsssmseanzAaiidonlosfuuusudues
U3Inld Feanunsndelisuuuuvesiinn Aady Tuifs wasnisnaa saveRanssudue 78
Audumanisiey
b.e.o. NMIUTEVIEUNUS wagn15iana (Public Relation and Publicity)
nsUszduius wagnislieng Wulusunsunisdearsid
AnuvaAnaty flusUiuunisearmiansaniglussdnsludmdnauvosuivnuio
msdeasaeusnesinsludeuilan viEmaug $guna wazde ileduasy nieuntes
amdnvaivesitm viieritevihnsdeansifaiundnsasilandnsusivisesuitn

b.olo.¢ Minatneaulall wardedsausaulatl (Online and Social Media

Marketing)
nsnaaeeulay uardedsauooulatl dadufanssunarivsunsy
atllatfioonuuuniioadresmnuyniufugnimiegainitazidugn uaziiodis
ANUATEVENGY USUUTNInaNual waenseiueenuIeduaAIuasUsNISveIuTem

o Kotler & Keller, 879487 18903507 14, at 582.
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b.el.o NMIRAIALNUIEY (Mobile Marketing)
msnaalie Sadusuuuuiemzvesmsnaaoeulad fidnmsnann
vhnsdeansnsnaiaulnsingt vieutiuidnuesgnin
b.oloa N130a19T Lk uALNa1LargIudeya (Direct and Database
Marketing)
nseaailsdriuaunatauazgudeya Wunsldanmune Tnsdny
wilnd Bia vide umesidnlunisdearsmnssiugnianznguviiegniniiaiainaziy
anAn
©.0.0.c NNUYE (Personal Selling)
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M1319% o MvgagULUUNSHIEINIAAIN

QUEIENTTTY nITdaLETu n1sdawmanisal | 13 nsaatasaulall | MInaia N1TAAN WHNUUIY
(Advertising) | N13591Y wazdszaunisal | Ussundunus wazdeny Tuuna/mu nenTwaz | (Personal
(Sales (Events and wazn1slivna | eaulad(Online | nsdwn gudaya | Selling)
Promotion) Experiences) (Public and Social dunsninlu (Direct and
Relations and | Media Marketing) | (Mobile Database
Publicity) Marketing) Marketing)
Taworriude | msudedung | nnsfisn (Sports) | wenansnnsli Aulas N9EIURAIY wARAIAOA | NITULAUDNIT
Aafurinas ol aonmes LG (Web sites) (Text messages) | (Catalogs) | ¥18 (Sales
ASEANLNNLAY | (Contests, (Press kits) presentations)
RN Games,
(Print and Sweepstakes,
Broadcast Ads) | Lotteries)
nstdaya wilew way N138319a55A nsnaguns | dla nseaneaulall | N3 nsusEYy
AEUBNUTTY | VDIUTY ANLTULT 31 (Speeches) | (E-mail) (Online ANUY n15218 (Sales
Aeua (Premiums and | (Entertainment) marketing) (Mailings) meetings)
(Packaging gifts)
Outer)

o< Kotler & Keller, 879447 (o330l 14, at 583.
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nslayan NTE9LEIN NSNSl | N9 nseaineaulall | N1snana AIRaA WHUNITUVY
(Advertising) | nN135v1Y wazuszaumsal | Ussandunus uazHIA Tuune/miu n9nsanas | (Personal
(Sales (Events and wazn1slivna | eaulad(Online | nsAwv gudaya | Selling)
Promotion) Experiences) (Public and Social dunsnlny (Direct and
Relations and | Media Marketing) | (Mobile Database
Publicity) Marketing) Marketing)
nstidaya F0E9 N15IA9U FUun N13laY U mMsnandediny | nIeainnie | TUswAsuNg
neluuss (Sampling) WANTa (Seminars) wonndindusinen | eoulay (Social | nsdwdi afasepdla
AUI/UHURY (Festivals) (Search-ads) media (Tele (Incentive
adUNAUANUR marketing) marketing) | programs)
msldAeai
ARLRRIL
(Packaging
Inserts)
ANBUAT NuUUIsLazIIY | uAavs swulsednt | lawanluu nstodufn | Audniieeis
(Cinema) WAASAUA" (Arts) (Annual reports) | falwad dlaAnseiind | (Samples)
(Fairs and (Display ads) (Electronic
Trade shows) shopping)
wluiuuazaile | NMsdauans MIIANSHFR | MTUTNALRY NSNS nsdoue REREN QIR b
(Brochures and | 1n13357n13 (Causes) D1a1adAs VUUADAUDY FUAIUNNY | LazULEna
Booklets) (Exhibits) (Charitable U3EN (Company n duen (Fairs
donations) blogs) and




)

nslayan NN3a9LEIY NSNSl | N9 nseaineaulall | N1snana n15MA1A WHUNITUVY
(Advertising) | nN135v1Y wazuszaumsal | Ussandunus uazHIA Tuune/miu n9nsanas | (Personal
(Sales (Events and wazn1slivna | eaulad(Online | nsAwv gudaya | Selling)
Promotion) Experiences) (Public and Social dunsnlny (Direct and
Relations and | Media Marketing) | (Mobile Database
Publicity) Marketing) Marketing)
(Tv trade show)
shopping)
urulUanes NNSESR msdelndeumy | n1slin ANTAUNUIHIY QUEGN
wagluldn (Demonstrations) | 15991 (Factory | (Publications) SEANTIN AU LONEITNIU
(Posters and tours) ufen wiln
Leaflets) (Third party (Fax)
chat rooms,
forums, and
blogs)
WYNTH GUEN nsdafifsie | nsasis wada ninwes LARAIGeA
(Directories) (Coupons) YDIUTEY ANEURUSAU g1 (Facebook (Catalogs)
(Company YUYU and Twitter
museum) (Community messages,
relations) YouTube

channel and

video




wWe

nslayan NTE9LEIN NSNSl | N9 nseaineaulall | N1snana AIRaA WHUNITUVY
(Advertising) | nN135v1Y wazuszaumsal | Ussandunus uazHIA Tuune/miu n9nsanas | (Personal

(Sales (Events and wazn1slivna | eaulad(Online | nsAwv gudaya | Selling)

Promotion) Experiences) (Public and Social dunsnlny (Direct and

Relations and | Media Marketing) | (Mobile Database
Publicity) Marketing) Marketing)
nslaansn mslifduduls | Aanssuuwies | msludunie
(Reprints of (Rebates) auu nsdoud
Ads) (Street (Lobbying)
activities)

Jausin N13LEUD Fouansauiu
(Billboards) AenLbem Snanwal

(Low-interest (Identity media)

financing)
NSUERY nsidiugey Tngansinyilag
drydnwal 1% (Trade-in U3 (Company
(Display signs) | allowances) magazine)
nsuEnsdud | TUsunsunnste
U AUY seiilos
(Point-of- (Continuity
purchase program)

displays)




M©

nslayan nsaaLEsy NSNSl | N9 nseaineaulall | N1snana A19AANN WHNUVY
(Advertising) | nN135v1Y wazUszaunisal | Uszundunwus uazHIA Tuune/miu n9nsanas | (Personal
(Sales (Events and wazmslidnn | eaulad(Online | nsdwi gudaya | Selling)
Promotion) Experiences) (Public and Social dunsnlny (Direct and
Relations and | Media Marketing) | (Mobile Database
Publicity) Marketing) Marketing)
NSLAYADIUA | N1TASIS
27 (DVDs) TUsunsuladl
anédely
Tdvoseuetu
(Tie-ins)




MnaTeieduaziiuliininnisnainaunsasinnisdearsnianisnainliiie
UsgdndainuazUszansuald aziinisideniadesiienisdeaisnisnisnainliann
dulszaunsieansnieanisnain lagnsuszauUszamuguuuineg Alduteduaiuty
dielinsdoasussquiimaneuaz sy anduagean wiradvisiuasfiuldinnuidendsds
mMsyadfuiinisduaiunisie §ideininmunutunaniiisifunisduaiunisue
dandsluhidesely

o.0.0 N15ELE3UN5V18 (Sale Promotion)

msduasunisue dnfuniasdlefidifyresnisiearsnianisnan wie
sznanliindudinuszneundnluuanlgynisnain (Marketing Campaigns) $an15daiasy
nsvedsznouludoiadesiieainansegela (Incentive) ianunsansedulifuslnaude
AUNaNsTeAUA I3 Ns S uvEeRe s uunnt uwazshesduedesieRldinandadug
witinseaesinaglflavaniiluedesiionisdoasnanisaainsinfunisdaasunisve
wsgmslavanfueiesdiefitisdeaslisuifavmualunisde duntsduaiunised
NsasIesegala™®

mMsduaiunisue Wunsgdlafiauenuarfivay viensgdlandniasine
nauAuNaN (H3ndmiie) guilaa vsentlsnuuie laedinguszasd Aon1sasneeny
Tuiudl waglinsedurefsdnuaenisned e anvuy Ao (o) NMsaduasun1svioidunisii

'
a

AvgdlafiemiteliAnnste (o) nsdaadunmoduniesdonseilitodudnnaunas
nszduaunatuazninenlldanumenealunismenndy aaenaudunianseduliide
Fruauntu viesssalmanmsdndulateluviuiviula wae (@) msduasunisneligela
naN1eY o nga Aefjuslna Aunanaverindming uwagninaue uazasiinsliiaies
luusiagnguuanenaiu®®

nMsdaadunsvieifuiadeailefiaiienisisgalaensaliuandnuaie
Aunans wazguilaalasnsiausnuaiiumieussgdlafitay eaiswenunglusiuii®” D.C
Gilbert and N. Jackaria §slsinumsnemsdaaiunisvedunisiausnsagdlaiiiadngsli
Annadinaulades

Robert C. Blattberg and Scott A. Neslin T#iaa1unungn1sdLasunisny
Hunsnseshiidumsdnfanssunisnaindifinansenusonginssuvesgndn®™

°¢ Kotler & Keller, 879ud? \se530i 14, p. 623.

°° 94913 UN¥1ilY. (odaw). N1584F31N1597¢ = Sales promotion. NTINN: UNTINYIRENYATAARS.

*? Haugh, L. J. (February 14, 1983). Defining and Redefining, Advertising Age. p. Md4

% Gilbert, D. C., & Jackaria, N. (2002). The efficacy of sales promotions in UK supermarkets: a consumer
view. International Journal of Retail & Distribution Management, 30(6), 315-322.
doi:doi:10.1108/09590550210429522

o< Blattberg, R. C., & Neslin, S. A. (1990). Sales promotion: concepts, methods, and strategies.
Englewood Cliffs, NJ: Prentice Hall.
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Tuns@ifiinnisnainazliiaiesiionsduaiunsueliAnussansningean
Philip Kotler and Kevin Lane Keller léfl,aua%y’umaumimumuﬂﬁdqLa%umiﬁmaﬁ
Usgnoume o. Avuatnguizasd b, n1sidentadesile m. nsfaulsunsy uas
& NMIUHUR wasUssiunalusunsy®
0. MIMMUATRQUITAIANTANETUNTUY

msfmuninguszasdnsdaaiunise Iinaningussasdnisieans
N1aN13AaTn LaringuizasAnisdearsnienisnaialfunaninguszasdnisnainves
waAnfauritug mMatiruainguszaruiniu  Ussan fe o.0 Tagussasdmiuduilaa
0o WUTEARAMSULAIUEN ko .o TngUszasAdmTuntinauYe

(o) Tquszasddmiuguilae Usznoufetnguszasdiitensequlvild
Anmstefidannufiinty vietelummalngfudoswausntu dwduilnafiddlingld
duiilfnquszasiinmsimuninguszasdiiienseduliiAnnismaans uasfgangugnaiil
ngAnssunstenatsq aduluan (Switchers) livilvinsnnnistedudvosguaedu ensi
nsdaaiunisuesnasdmwarosnueluszerdu uazdsdsmansznudonuAinsdudn
(Brand Equity) Tuszezen

(o) Tnquszasddmiugdnuan iinquszasdiitetngefiuanlreonsud
wquanAnfurilmiuaznieufivsueondsdud nazduliAnnsdelurisuenggnia nsedu
ThAnnsifivadionduiidenlostu nmsneulinisduaiunsvievesguistu nsasie
AUANAWIiuaTIEUAT waznisladigiuauantuan

(en) FguszasAdmTundnaune Wuinguszasd AfifosnnInsy AULAY
aduayundadudiniviowuuiinodnl ﬂswmuimsmﬁﬂ@ﬂmmw Lﬁuweuaiuauﬂﬂmlm
s uaznsziueeaElueNggnIa.

uona1NTNUTEAIATE m Usziandadu Roddy Mullin fslfiaue
Trnuszasdndn ob ngusrasddmiunsduaiunisue Usenoume (o) Mg
(Increasing Volume) (o) n15ifisin1svaaesld@usn (Increasing Trial) (en) nAstfinALANG
(Increasing Loyalty) (&) AOPTE P RET Pt (Increasing Repeat Purchase) (&) n15l4ags
%19971901n 7Y (Widening Usage) (5) n13a3isassdauitaula (Creating Interest) (s)
N158319n190 58NN (Creating Awareness) (@) n1suntosasasiusian (Deflecting
Attention from Price) () lasun1satiuayuaInAunais (Gaining Intermediary Support)

a

(90) NM331uunglY (Discriminating among Users) (e@) N153un153uiuarnistesiu
nsadeuangnAlunsdindnisuSuivaeuisnisiauinsves duuunislddungnenls
ﬁjum ¢ (Restoring Brand Perceptions and Deflecting Attention from Complaints after

o Kotler & Keller, 879487 13905307 14, at 623-626.

bo



Operational Mishandling of Customer Accounts) ka (el) mﬁﬂmmﬁuiuuwﬁiuﬂﬁﬂ
ﬁlLﬁﬂﬂ’;mﬁummﬁ]Wﬂﬂ’lﬂﬁU%ﬂ’li(Retaining Brand Perception on Service Failure)®®
b. Msidenie3esilensdaaiunisneg
nsideniniesiionisdnaiunisuie deanunsanvsleiduiaiesile
mMsdaaiunsmedmiuiuilag uaziniesilonsduaiunisuiedmiuaunans
o) M3ideniadesiionisduaiunisviedmiuguilan fasununie
Unniseanalslianudfyiulseianvewain ngUsvasdnsdaasuniseiy aniunisel
3w uazUsE VB musaasdosllollolSsuiisufudunL fnausuvieinniseaa
annsadeniaiesiionsduaiunisneldnarnnaneiniesilo Fasseslionisduaiunisueg
nanusenausig
(@) A208198UAY (Samples) LIUNITUANEUAINSBUINITAIDES
SrurunilaEliiuguilae Taennsdaeuduimiuiing Wiedwnslusudld uislsifuilaa
SunsTisum wanlufundnfusious vieiausiedidusuuuvauimieus issiuiuvils
viadudunilefiddaludaiauevesnislavan
() gUas (Coupons) tHunslilususesdvdungiidelususesnde
Audnlusausenda fenslilususesdniviontest ovreglusuuuuvasaavang enas

'
a [

ARnufunan Augidundonanfaeidug nsuuuansundunistavanlulneaisuay
visdofiut vieavslvuAguilarnumBluavioooula

(en) N15AURY (Cash Refund Offers/Rebates) {unislidiuansian
ndndeduluud Sagnéassosduenamdnguiifigadldiimsdedudatsdnduly
fagfan wazgnanazyhnsAuEuliusd N Eungly

() Vavauadiuan (Price Packs/Cents-off deals) Wudaiausliiiu
Auslaatunisuszndatuusdmninsnung aziinshiniedeiauediuanlimiutaauuy
usT9iel Faderauadinanarunsauvau b Ussian AedeiausdiuanluduiUssiny
e (Reduced-price pack) 1 n13edud b Fulusahiv o Tu wasdoiauenisli
danlududauazdszinniuudeavdudumildsauiuls wieduideglunduaulag
uilnadigfuslaadinisléludinusedriu (Banded Pack) wudumussianedilunazudsadity
fifimsviusssurisntunelusaiignnimslufeusntunionsnUssannaudn

(&) W3lon vSeveeTey (Premiums/Gifts) Iudeiauevesiudiidl
maiauevewiidisanieves iy liiugndnivielusafidunn ileatussgdaliignénie
duf deansatiauslusduvunslivesmiideunievesuigyluu ssyiasivieniouen
U559 (With-pack premium accompanies) sUuuunsasduavaansidenlignamig
swidldlunsdifignénlévinnisdmdngiunsiedudmudouls (Free in-the mail premium)
LLazgﬂLLUUmsmﬂﬁuﬁwi;Wﬂ'j'131ﬂﬁ’1ﬂ§ﬂUﬂa (self-liquidating premiums) Fvanvvziduves

©9 Mullin, R. (2010). Sales promotion: how to create, implement & integrate campaigns that really

work (5th ed.). London: Kogan Page. p. 45.



woufidedldTudruuante ulddureson Wuvewouiivesinedu uidrodulumagn
fign lusiadunu viasnimu Tnefideulud feevsdesihiuduuisodiediimun Wy
theaann viedinaes udu undngufigainisde dduiiewande dedratu fuilaa
Fonsdnwenvuralug m ndes awsatdindes m Ju muaﬂé?jyasqmt,ﬁaﬁwqwg o lu
3171 @00 UMM NUNATIA1 boo UM
(5) WswnsuAud (Frequency Programs) ulusunsunislianeda
uifuslnafifinsdevesuaziimnuddlafiaredudvidouinisresuidy
() 57978: NSUUITU N5T9LA LN (Prizes: Contests, Sweepstakes,
Games)
nefafunsiauslenalugvugliiutu msvieadien uay
fangldsumaannsdeduduisesng
nswastu Wunslalendliguilaadiunasinswasidun
naaousudaulafidvuely dasvrietnnmsnanmazinisusitanssunisiadudonsous
Vi3 ofiHIuNINAGEY
ns3slen WunsTiguslnadedediogsmiuiteulusiieg 7
vismdetinmanainfmualy wazthsedemaniulufuaain
i umsligusTnadnanidusuluneddandodudn
v3euinig Tnenislauinaunsedna iunsfumdsnusiimely uazfuilanaziilonia
l95us1eda
(=) Msl¥seTaungninfiSeuaiiougudus (Patronage Awards)
Y

[ 1% ] v oa A = = Y = = P v &
JunslvnaalusuuuuiiRumTesuuuudus) ivunzauiugnamiiuseuaiiouaudaud
(@) n15linaaesldns (Free Trials) Wun15i@aylvidiaininezdu

Hgenaaotlindndueilaglifaldinele lnedanuamanividiaainestuizossdndula
FaAuA

o

(@0) NM35UUsERUNERA MY (Product Warranties) {uaiudmyan

o

=b.

v A

Faraunsevanduils 1NeRUUTEANSANVOINAN AT NEvgazdieunly vsesuaudun

[

A A a ' A o ~Na a a a o & o W =
seAuRulurnafnrualunsainuszansnmaesaaniusildidulunmumiudyanse
Anssuuseiull

=p DO

(0@) NMsdasuNTVElNeN1sIINileiY (Tie-in Promotions) 1Uu
nsdaasunsveiifmiiofuseninsaesusudtulunioansuisniulusuiu wangues
3Ry viSon1sutstu Liletaefufagngnin

(ob) NsdRasuNITVELAEN13TUAAUAT (Cross-Promotions) 1u
nslduusudlanusudndslunislasanuusudduilufianuisoutsdudiofuaals el
ANNaNIsaluNTuYstuaInsaustursouela

(@) NTUANSAUAT UazanSn o 99218 (Point-of-Purchase Displays
and Demonstrations) LﬁuﬂwsdaLa'%umismaﬁmzﬁulmﬁmma%a f AU

bl



NnnAseslonsduaiunsvisdmiviuilaniisiu azifuintnnaun
vietinsnainanunsnideniaiesdlefunzauuarasnndosiuinguszasdiiimunly g
Tugnanvnssusneuignanetavziimadeniadosilensduaiunmnaaluguuuunisauiuls
UnEuvdIndesneusiuda (Rebates) mslvivasuinyfionszdulifuslaadunmanosdy
sofulmiflauguinig sadsnislivessetalunsdifiinnsdesa dawlugsiadudn §éuan
9193winsdLaSuN1IUIElAEMIFATIAN N1SUANAYDY NTUYLTU WaENITHINVRINT ey

b) MsideniAseaionisdaaiunsmedmiuaunans (Selecting Trade
Promotion Tools)

Ananduiuanniinisldiedosdiensdaaiunisuedmivaunais g
Hunislvnetalusuuuuvesiifuuiaunans mszdinguszasdiiietngdlitvie Auanuas
vomdsasguanazinnsinnisnisnanalifuuusud edngdlvivioruanuagzsiedda
soNafonduAlulSinaiunniUnd Wednthligfuantiedauaiuuusud Tnensdinuans
dud dauennautd waznisansian uasiilenszAulsiauanuas friasviendnduls
wanATlele Saasesiensduaiunisuedmiuaunatsuszneuluse

(@) N158A31A1 (Price-Off/Off-Invoice or Off-List) tUun15an31A7
NnAUnd Tugrananiifmu

(o) druganl¥ (Allowance) Aodurunausslovifiaueldiuiu
THurgfuaniléiidennasiuguanauflunsdfiffvantiesidunisdamsnansluuisdn
Wy nslavan M3danansdudn Seseninduenlainnisiavan (Advertising Allowance)
Humsmaunurausglevifulitugianfifinslavanduivosndn uazdruoeulsan
n1sdauans@ud (Display Alowance) tunisnaununadszlowdauliiugduand
NIIALAAIAUAYDIENER

(o) BuANS (Free Goods) un1siiausyUsunadudniilsmsdmi
Aunansiiinsdeluliinaeineae wieinstesamivievuaiuegdulses

m) NM3ideniedesilonisduaiunisvedmiuaiagsiauasniinauug
(Selecting Business and Sales Force Promotion Tools)

Uitmiimsldsutszanaduunnluiuiniesiionisduaiunisue
dmfumagsiauagninaue Weftanlufii afeanudseivla waglissiauignei
mmﬁy’qe?’aa%f'mLLiaga‘Lﬂﬁﬁuwﬁmmma Uil dnassiulssinueaiuiodfiuty
nd widmivgsialvafidesnaddsnguifuanstuneiiduniagsiailan iaiesiled

o w A

dAfyAaN1TItITINULEASAUAT (Trade Show) uidunusegnAmlaTendnsdanFase

]

AAUNUAININLATOINDNITAOANTIATOIN0DUY FULATOILDNITANATUNITVIOFINTU

9 Y

nagsiawazninuieiinIasdielmdanldladal
() TUKAAIFUAT UazN1TUTEYL VSERUAY199Y (Trade Shows

9
a [

and Conventions) N1AgAAMNTTHIAMNNTINTBAMUTANULAAIFUAT kazn1TUTEYU Y30
aud1Uszinl Fedwmalidsauaunduguislasenuglud Shwiauduiusiugnan



wugihaudln flomanugndlul feeaveifinduainngugnduiy wazanunsoliniiug
RenfuaufuazuismungnAriunsienans 3ale uazdenmdsslusuuuudug
(b) N15utadusenve (Sales Contests) ithmuneiiazldninay
Peuaziunuindmieifinsenuglutisiailanamils lasnnslisetalusunuusingg
1y (Fu Msvieaien veswiy uazAzuuY LAkt
(en) mﬂmwmﬂuiﬂwuwmwauﬂ (Specialty Advertising)
Usenoudetunuiifivsslond wasdunueh Taglugunuiugiimslitousim fleg wavansil
Fosnnsaeansviseliiinansudnguidmang GN‘W‘LJﬂQ’]‘LJ“U'lEJﬁ]ulIWu'W]LL?]ﬂI‘VTﬂUQVIﬂ’]WJ'H]u
Jugnuargné sunuituidnvdednnanaindnagiinisiunld wWuuinnignau Uifiu
WaNaKa Ianevunian gaRn waznszayliln
on. MFALIUTUNTY

Tun1snaruiaulysunsunisdaaiunisvig dnn1snainazdes
Wmamﬂﬁzamismu%wmaﬂﬁaﬁwlﬂiuumﬁmﬂmﬂm (Campaign Concept) L1
nsaaasunsvelaensiiTalaungvue

Tunsfndulalindesileaiiansegels dnnnsmarmazsndulalunaney
Ussiftu ol

Usgiiudl o Wunsdnaulaifertuaunn (Size) lunsaiisusegala Tae
nsfmusduantusigslinsdaaiunsneUssaumiudie

Usgifiudl o Wunmsimuaioulvdmsugigdiuniidusn wudmiu
nnau visedmsungugnandmsnguangy

Usgliuil e nsimunszeznailunsdaasunsuglidaeu

Usziiiudl « dnnnsmainagsinisideniedesilelunisnszatevidedauey
usagslatiy

Useiiudl € finnsmsnanazdeafmunaivesnisdaaiunisne

Ussidiudl o Ao matmussulssnariueiiarldlunisdaaiunisue
FesunuesnsvhinisdaaiunisugUseneusesunuiuuTng (Administration Cost) Ly
AU Ads wazdannaslunisdaaiunisuiy uagaunua1uLsesla (Incentive Cost) 19U
Auuvenden n1sansAlugULuUm1eg

wafimninazldsuanmsinasseUsznadngn Ae Srusumieiian
Tageld drudunuvesgUosazifuiiosdiuniefiazifindunuainnisiigniunsdiuled
nsldadedunisteduduagldnaidiuannunuasiilésu dunuiainangndndidnisld
Aoty Fromavsdasiinsmenziusulsruiiandoty

< MIUfTRkasUszliunalusngy

tnnisnainazsesdnisiuauluyjifuasaruauuauliduluniuaa
uazszozaimmualy uazvinsUssiuse lnemsiiususadeyaiieaiusenuie (Sales
Data) N13d15795U3LAA (Consumer Surveys) Wagn15nAaas (Experiments)

&



Mniinanndeduasidiuldiihnseand dnnsieduleograduduu
pouagylilusunsunsdsaiumsnelsraveudiialunisnsedulignduinnisdeuas
THu3nsdatundeludSunaiiuniy wivssduiiauls fensdeneIesiionisdaasa
msmann Hezidudesdioaroussgdlaiimnzauiunguanaidivane Weflayussqudmaneg
figndy Aonsnszduliignénifinmsteusliuiniastuielusfinadiinniy

nniseaintnazideniaiefied g inuizaufuaninuindouni
n1sRalALaranIunNITluNITuY Iy ﬂ’ja‘ﬁL‘flum'%aa:ﬁamﬁf?‘fiamsaﬁmmmﬁm%’uﬂﬁiﬂﬂ
dmsuaunae wavdmsuniegsianazndnaeueie lunseusiu

Y vy Y
L a

uivisivistusinaziidaanAetuiniesdiensduaiunsuedmivguilnainiosie
wila Aoiadesiiefizuninsneta (Prizes) onaazgUnuun1sUTadu (Contests) n153slun
(Sweepstakes) wazina (Games) Inglamziadasilonstslvaindunsniiundsvdolsl §ide
Jafuinasfiagsianudrlanndaifisatuniesdionisdaaiunisvgluguuuusneda
Tngiannznsudstu uaznistdln i

v.e.€ NITHYIVULAZNI5T9IYA (Contests and Sweepstakes)

Msuvstuuaznstslon lWueSesdlofiaulaniaiesilensdaaiunisueg
UszLanduq wazéedmduindesiiefiairaniuiudunaznssiieduiulituguilan ud
nswdatunarnsdaleadalinsnlannumneianainiuegtng S H H Kazmi and Satish K
Batra lsieSunsdnuwaznisudsdiunaznnsdslon etasliinnsmaiaiinnuidlagnes
pssfunarannsoiieosdiotluldogaiiussavsamee

nswdstudunisimualigidiunddiusnlunisudsdudinwanauau
U199819 19U WWoualaunu 1dende nieeonuuuuTTyiusivienandue wazayi
ANIZNTINIFAFUIUESUSU @ - o waziinisuansrsTanuitliusynaliidunidiusu
Tunsudedusuimauddu dansldiedesfiomaudeiuasifugiuiiddyfonmadeuinug
vionnuannsaveaidnsmmsudeiy wagdiiansidniunsudsdusaazlidniudeady
HeAudvidouinsvasuisnandeu

drunmssloaduntsduivaan feiiavslunisidsronandulionieri
lail§FoAuduteuimavesuisn uinsdsleatnagiuiinnsmanaslidvinguduslnad
Jufiedudmieuinislumadissddsaunnigililidoaudviouinisuesuion wu
fiTavslEsUnTTannaaniunssunassdoaduliifeaaniuuaiguna Sendugiians
Iidrsuddeauarannsatmdnguaainisuauiussanadedmuaiivsenalisaue
sula

duirnule wmmmaw%’gam%m (American Association of Advertising
Agencies; AAAA) lalsianuvsng nsudstudemsnisal (Event) isinsidayguilanlvasing

2 Kazmi, S. H. H., & Batra, S. K. (2008). Advertising & sales promotion (3rd ed.). New Delhi: Excel Books.
p. 566.
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W lgaruaiunsa (Ski) Tunsuidamivsevinliauysal wasldesuigdinistalealale
Jumslifadasldanuaunsalag wiilunisduaannvseduseiaainuuunesuvsesuuuy
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(o) Australian Association of National Advertisers Wagering and

Marketing Communication Code (AANA)

LU RTLASUNsSuseslaBaNIAL the Australian Association of
National Advertisers (AANA) wazdioidudrunilavesngszifovlunisifuguanuieas
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oo Carl, §99UA7 1Fe05307 9, at 52.

9 (79874, 49.

o6 (51984, 59.

°&% Australian Government, & Australian Consumer Law. (2013). The australian consumer law: A
framework overview. In. Retrieved from http://consumerlaw.gov.au/files/2015/06/ACL_framework_overview.pdf
(accessed 14 October 2018)

o= The Australian Association of National Advertisers (AANA). (2016). AANA wagering advertising &
marketing communication code. Retrieved from http://aana.com.au/content/uploads/2016/05/Wagering
_Advertising_Marketing_ Communications_Code.pdf (accessed 5 August 2018).
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o7 Section 7 of the Unlawful Gambling Act 1998 No. 113

29° Orta Recens Quam Pura Nites. (n.d.). Report of the national competition policy review of the
lotteries and art unions act. Retrieved from http://ncp.ncc.gov.au/docs/NSW9%20L otteries%20%26%20Art%
20Unions%20Act%201901.pdf (accessed 13 November 2018).

ome Australian Business License and Information Service (ABLIS). Permit to conduct a trade promotion
lottery: New South Wales [iules]. a1n https://ablis.business.gov.au/service/nsw/permit-to-conduct-a-trade-
promotion-lottery/16683 (accessed 7 September 2018).

oma Australian Business License and Information Service (ABLIS), 87982 L%aaiiﬂﬁ 27.
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mgnulFFuNUs NN TFLURT
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- 91750u o videdaiionestiu muivydFlily
NYVANEIMIEB15UU (the Firearms Act exao)
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pafiusduvderammaduiniesiuiiuanmunuvnevesnguueidig the Liquor Act

o< Section 4B (1) of the Lotteries and Art Unions Act 1901 No.34

o€ Section 4B (2) of the Lotteries and Art Unions Act 1901 No.34

o> Seyuluanasiivineis fguusiins Minister for Innovation and Better Regulation uazviiasuil
IiFunsusunamnaniguusiiiterifuguamseenlusygmieaiumsinianssudaadunisvieldun Department of Fair
Trading

o™ Section 2(A) of the Lotteries and Art Unions Act 1901 No.34
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& N15eantualyIn
n. NeaNtUBUINLULLA b NTA" Ao
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ﬂ%”’qmiL?iaq‘[fuﬂmmﬁiquﬂﬂuawm (single promotion permit) %3
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mistl’]‘éléﬁEJﬂ’]iL%EJ\‘iIGUﬂELuEULLU‘UﬂﬁiLalum?,J “Housie” Fadunsidunuiifidnuazmilou
maaudsln Ainszsivihumadeinguagingsime

A. nQunasaiene Aifwuaduneldngmuneaduil Ty
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*7% Section 18B (2) of the Lotteries and Art Unions Act 1901 No.34
@™ Section 18B (3) of the Lotteries and Art Unions Act 1901 No.34
@< Section 18B (4) of the Lotteries and Art Unions Act 1901 No.34
o< Section 18B (5) of the Lotteries and Art Unions Act 1901 No.34
o<® Section 18B (6) of the Lotteries and Art Unions Act 1901 No.34
o<n Section 18B (7) of the Lotteries and Art Unions Act 1901 No.34
°<€ Section 5AA of the Lotteries and Art Unions Act 1901 No.34
@<€ Section 15A of the Lotteries and Art Unions Act 1901 No.34
@< Section 5A of the Lotteries and Art Unions Act 1901 No.34

°< Section 6 of the Lotteries and Art Unions Act 1901 No.34
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°<% Section 7 of the Lotteries and Art Unions Act 1901 No.34

o< Section 7 (2) of the Lotteries and Art Unions Act 1901 No.34

°%e Section 17 of the Licensing and Registration (Uniform Procedures) Act 2002
@%@ Section 15 of the Lotteries and Art Unions Act 1901 No.34
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@ Section 9 of the Lotteries and Art Unions Regulation 2014

o Section 10 of the Lotteries and Art Unions Regulation2014

@< NSW Government Justice Sentencing Council. (n.d.). NSW Justice Sentencing Council: About
sentencing. Retrieved from http://www.sentencingcouncil justice.nsw.gov.au/Pages/Sentencing/penalties.aspx
(accessed 8 September 2018).

@ Section 12 of the Lotteries and Art Unions Regulation 2014
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o& Section 16

o& Section 16

4) of the Lotteries and Art Unions Regulation 2014
1) of the Lotteries and Art Unions Regulation 2014
@& Section 16 (2) of the Lotteries and Art Unions Regulation 2014
o¢% Section 16 (3) of the Lotteries and Art Unions Regulation 2014

@22 Section 17 of the Lotteries and Art Unions Regulation 2014
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LaTUAANTINVDIT e Taiavanld

#°® Section 125 of the Lotteries and Art Unions Regulation 2014
@2® Schedule 1 of the Lotteries and Art Unions Regulation 2014
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(en) Trade Promotion Lottery Permit Conditions
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@°" Section 125 of the Lotteries and Art Unions Regulation 2014

@ Section 134 (1) of the Lotteries and Art Unions Regulation 2014

@€ Section 134 (2) of the Lotteries and Art Unions Regulation 2014

@2° Condition 1 of the Trade Promotion Lottery Permit Conditions 2018
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¥, ldannsaufiasnisuanseiaduiewnananuianain
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NzanvisetasaUszlovians s
neladngUuszasAved section &.el.b (o) (b) Y84 the
Gambling Regulation Act oo ﬁﬁmu@iﬁﬂ%’mﬁ%mmduﬁ%mmiéuwé’asmﬁ{]’usmi’aéfaa
avvvaeuliudlondain nsdsdunsenisiunstaduldnssyhtulne Snwaeitliduns
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2o Regulation 62 of the Gambling Regulations 2015
o Regulation 63 of the Gambling Regulations 2015
2om Regulation 64 of the Gambling Regulations 2015
o< Regulation 65 of the Gambling Regulations 2015
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(en) Guideline for assessing whether Trade Promotion Lotteries
are offensive or contrary to the public interest®>®
U fiRdgniaviitulae amenssunisindentsnduuas
Lﬂéaﬂauﬁumumﬁjg’jﬂma L3¢ (the Victorian Commission for Gambling and Liquor
Regulation: VCGLR) waziduldiiiotuil b wweu woss Insanznssunis VCGLR axidu
ffansauazdnduiinisdaiansmusazianssuiudulunung mnowazianuisunid
nunedaysiRtunield
o. TatadulunmsdnfanssudnaSunsuedenisidsdyn
n. feafuRnunganeiieites léun the Trade Practice
Act exeie, the Gambling Regulation Act booe, the Firearms Act eclao, the Prostitution
Control Act exe, the Liquor Control Reform Act A.A. ex«, the Tobacco Act el
uagnnseidsuLazUfUReq Miietes
¥, fesfiRnuvdninasiuazuuiujiivesgaamnssud
Aendowuazlssueygaududngd Gefiu ameouns Tnsimd 3ng Sumedide Uinsfimy
vaslnsiniindeudl inunoufiumed laan w3ouduny Msusn1sAunIsNTl MsUSnIs
Fruindesuueanesed) ndnnaeiLaziuiUjiRvesgnaunssuiiiisafesidesldsy
ﬂ’]iayﬁamﬂwmmmﬁ’]ﬁuaLLaﬁLﬁaﬁaﬂuqmaWﬂﬁufu winifunsdlvesnslavandes
lasuniseydfannauiaudnlavuiuiigifieaawnsias (the Australian Association of
National Advertisers: AANA)
. Afivunserilunisdafanssudaaiunisviediedudlyn

2% ictorian Commission for Gambling and Liquor Regulation. (2016). Trade promotion lotteries: Guideline
for assessing whether Trade Promotion Lotteries are offensive or contrary to the public interest. Retrieved from
https://www.vcglr.vic.gov.au/sites/default/files/uploadTrade_promotion_lottery guidelines.pdf (accessed 4 August
2018).
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- FarulidonauaIonausny (gaming machine) 13e
- Anualidesiidiusinlunisazanudn (loyalty
scheme)**® WlalyifiirsnAanssulddroiuaunseaduny wiearielfoousunislawvan
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5. ¥ufusznounisgsiansniudafanssudaaiunisued

NetaaiugsianIsniu

a. Fanlimasnszvilunsdnfanssudsasunsvemensideden
n. ldesduasuliypradunisniulagldeiosauinuuinay
Tudnwaridunmsazdadendnnisveanisniufingruneeugabiiala

o Section 1.3 (1) of the Gambling Regulation Act booam famunisazanidu (loyalty scheme) 11 Mu1gA
souds szuviililunisidendefuindonduiniluaniuuszneumsildiueugeuioadlu Tnofiauszasaunzuuulula
avauudiu vieAriuudzan Mnn1nduAnauINuImaiY iosruudulafiianunislidevesidueionduinudily
nalnudeszuunisveniuaiawth (pre-commitment mechanism) daszvuituinilifussuunienalnlunisdsliyaaa
ansaimuanaviesimaiugrfiensazdosdneieuiiiduasiauedoaauiny
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A. iasvinlindnladn n1singinfanssudnasunisuieniy
nsfuTeTasevilianuzmnenisiiuresyanaiiu vieflanusniedenndinau wie vl
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1. lisvilinladn vinvevesurnaaunsolinasienislasy
31978 ‘171’5&9] finsruznaiudunisnssyifiendeiissnmsdeduaminy

3. ldasduasundeiedesiudygiildmuizan 1wy
nsfvuadeullunmsthifanssufiealdenas s ulils

2. ldmsivuavienseduliyananszvitnisludnuwae iy
dumse Tnrmiguuse doideu videreliiAnaudemeunyanavieningauvesynnady

% laarsifgafutunginssy a1wl ven1suansesnd
Tagnlufoinldmunzanvdeligndos madnsmeunsvdeunsnmesnligarsisas 1gu
N15NIEINAILNBUITs N1snseviliivzamAeiumaun Sausssd muiinng videume

. luprsduasudunmiolnsrsiaidududlae luudalu
fiinsaumsuisdatmuslunslaldavslududmiu (licensing)

a. liesduasunisuilnaniesduiiiuiinaueaneseadiiu
nirafmualily “wuamsdmiunisdaaiunisvisuaznislavaiisafuindesiy
woanageaabisuaynn” Usenidldlaennenssunis VCGLR way/w3a ABAC Responsible
Alcohol Marketing Code @a1¥unuiInien1sanA1uLdsenoqunInaInn1sauLazosds
LOAND8DATDIUTEINADDALATLAY

qy. limasnsziinnislag daduiwiujiRvesgaainnssunis
Tsnsfaunslnsdwindeud sufsdormuaieatunislaglduinibusuasauile
a1in33uuINTs (double opt-in)

&.o.m BIANTNAIUANNITAUFIUNTVIBAENTITBSLYA

Tuudagssaziimhenundnaunguunediviminiilunisiiduguanisda
Aanssudaaiunisuesensidedyn

&o.mo SFHITIMIRE

(@) Minister of Innovation and Better Regulation
$31um3 Minister of Innovation and Better Regulation Lﬁuﬁﬁ

§1urantiifiniunguuie The Lotteries and Art Unions Act ecoe No.me lun1geen
Tueuge iinaeulueygn WasuwUas uflelueygin dvuaieulunisvelueya e
fvuaLLIMINsIafansduaiunIe senddsiiAsadunisdnfanssuiiAeadesty
msidedlen wazuimsdanismsdniunusnagiisadesiunsiuguanisinfanssy
GNGERIRPLRE
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$3UUATIINITNTENIIL Innovation and Better Regulation
mmsamaua"mwmuﬁiz@ﬂu nHMU1e The Lotteries and Art Unions Act exoe No.ae
Tiud i findenthenuiiiendedd il nsnszsiilag Amulaemisnuilesutey
snnaaziinataiiouszuunsidudiniunisies ™ Jagtumhonuildduneusiualunis
Uimsdanisieafunsanaunisuedienisidedlynfie NSW Fair Trading®™*

DFSI FUNCTIONAL STRUCTURE*®

DFSI Cluster

Office of the Secretary

Customer Regulation Property and Revenue ICT and Digital Government
Services Advisory Government Services
Sarvice NSW Fair Trading Property NSW Revenue NSW Government Chief NSW Procurement
Information and
SafeWork NSW Public Works Advisory Digital Officer GovConnect VMO
State Insurance Waste Assets Government Manly Hydraulics
Regulatory Authority Management Corporation Technology Laboratory
Platforms
Professional Standards Teacher Housing Heritage Stoneworks
Authority Authority Telco Authority
Office of the Place Management Data Analytics Centre
Registrar General NSW
State Archives and
Subsidence Advisory Records Authority
NSW
Spatial Services and
| Ang Sarvica Surveyer Genoral
Corporation
Independent Statutory
Agencies

Office of the Valuer General

Cluster Corporate Services

Workers Compensation Commission

Workers Compensation Independent Review Office

2N & 1ASIAS1989ANSVDY Department of Finance, Services and Innovation (DFSI)ees

(o) NSW Fair Trading
NSW Fair Trading Lﬁuwﬁ’m\‘i’luﬁagjﬂ’lﬂéf Department of
Finance, Services and Innovation (DFSI) @affunumwihillunistiewmdonisuseneussia
Tussiensingd suitilfenuduasesungnine fuslaa wasmagaamnssy ddudagiu
vndesnsdnfanssuduaiunsuesemndedlvaazdosduvelusynndsnda NSW Fair

o7 Section 15 of the Lotteries and Art Unions Act 1901 No.34

°% Department of Finance Services and Innovation (DFSI). (2017). Annual report 2016-2017. Retrieved
from http://www.valuergeneral.nsw.gov.au/__data/assets/pdf file/0015/220362/2016-017_DFSI_annual_report.pdf
(accessed 17 September 2018). p. 104.
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Trading tievinniilun1sfiansaun lagldfuneusiuiaunaindsuuniiin1snsensag
Innovation and Better Regulation®®°
&.o.mlo SFIANDITY
psAnsudnfivimihilunsmiuguanisdafanssudaadunisuie
AIEN1TIUTITA (trade promotion lottery) U833§IARBISY AD AMENTTUNITIWRENTNTY
LaztaesfuiiuiLmeigianeide (the Victorian Commission for Gambling and Liquor
Regulation: VCGLR)

VCGLR \flussAnsdaseifisrunanthilunisifuguadiunisniy
LaziIanuiiuveseaanside uazdinidiluniseonlueyginfsafunisniunay
AdosRuTiuen Tutiguanisnsgyindaiansusine Adeadesidulumuiingmaneivua
13 iﬁmﬁgﬂﬂmﬁuLLEWGli’Jﬁ]ﬁE]Uﬂ’]iﬂi%ﬁTﬁlazLﬁ(ﬂ@iaﬂg‘lﬁu’]ﬂ wana N VCGLR Savimihitly
nslmnufuazdoyaiertunuufifnasdoimunsiieg uignavnssunazas suwud
Aertestunsniuuaziaiosiuiiuin

VCGLR Qﬂi’f@ é]dxi ?ﬁyuimaﬂgwma the Victorian Commission for
Gambling and Liquor Regulation Act boe® LLasﬁé’mwiumﬁﬁUQLLaLﬁmﬁumiwﬁu
L,Lazm'%"aa?iuﬁul,mmmgmna the Gambling Regulation Act boom Wagnfnuy the
Liquor Control Reform Act ealala®™®

(@) WiNAndnueInMENTIINNT VCGLR™® fg

o. UfTRmMUNgVINY douaiu uazengunaeiiiAgades

b. 80NlUBUYIN DYIA waztungifounnsnseriningg anud
ngvneifeium Nty ngmnelfgafuinTesuiiuen uagngmnedus Mfedesimuali

o. dlauuagaTaeUN Ui URMuNvIeifeaiunswiiu
uazngMNeIfeiuLeSosRuTiuL

<. as19deuLarALiun1Ia1e lunsdlfidnisdiunguane
AeafunsniiuagngraneieiuinTefuiun

& Wduupiunsueiludoufndumihiivesauenssunisy
agldngrnetfsafunisniiy npvaneifgafuiedesiuiiumg wagngmung the Racing Act
OREE

o. Wiuugihunsguuss* ifeafunisdidunisaang g
Aeafunmanulazngvanetfeafuiedosiuiiumn

o, 3usodlviinmsufuRnandeuisvesigunaludossniiuuas
LECREET

299 NSW Government, 87917 13903507 20.

9o Section 1 of the Victorian Commission for Gambling and Liquor Regulation Act 2011

29 Section 9 of the Victorian Commission for Gambling and Liquor Regulation Act 2011
b@m%imuméluﬁﬁxwuﬂﬂﬁﬁ%Emum%i?ﬂ?iﬂiz%ﬁ?dqaﬁﬁiﬂ(DepaﬁnﬁentofJusUce and Regulation)
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. Wnsfnwuarlideyaunaisisvuisadudedvuanas

wuvnsUFsRnunguanefityditulaeanenssunisy
(b) B1UNVDIAMENTIUNTIFENTNTULAEIAT DT UUeS]
IRy

ANEN3INNNT VCGLR Tdrunaflaznsevhmnasiisnduvdouua
ausuamihiagldngrneiifeideliun

. NONU1Y the Victorian Commission for Gambling and
Liquor Regulation Act boee

b. NQVaneLAgfunITHTY

. NVIBIAAULASesALTTLLN

< NHVNNY the Racing Act ex&w

& novisnedue Metes

o. nsudeuiidmunduneldngmneinarudreiu

ANENT3UNNT VCGLR annsathsmnduiivinw fiumn vie
FunuiiietesiunmsuiRnusiuauasminivesaaenssunis

() AU1TNANENTINNITIIPRINI TN TULAZIATBIANTT UL
35IARBLSY
®. AMENTIUNTT VCGLR Usenaunssunis & au lagiusesnu
ANENTIINT o AL 589USEEIANENTIING b AL LAZNTINNTT b AU uAsslaeauTnly
4n131MsTiAneselag kL UesTUUATIINTNTENTINAANITHUTIAA NN Lag
ideaRuuan (the Ministry for Consumer Affairs, Gaming and Liquor Regulation)®™*

. fiiagldFunisunsisliiduanBnanznssunis VCGLR 14
foayanafiinmansRunzauiadiuamg Uszaunsal waslimmdeimnaduiivssdnsun
$guund uaznelu b Deuldfumaudisisiodivinulumisnuviessdnsitlduoyne
UsznevAansiigafuiadesdniiuiun wazlaildirnundeiiedesdugiulue ygyinly
NSIANITNT FFUWaniiy asfnsdnideslon (commercial raffle organizer)®®

. ANENTIINTIFeMInTulasieTosRuiiunuvsdsiane Sy
fnszmismssiiuns asmagliifu ¢ 9 uazanunsaldSumsuasidlisssiumisteldan
1NN @ NI

&o.€ NIUANY

2o Section 10 of the Victorian Commission for Gambling and Liquor Regulation Act 2011
9% Section 11 of the Victorian Commission for Gambling and Liquor Regulation Act 2011
29° Section 12 of the Victorian Commission for Gambling and Liquor Regulation Act 2011
o9 Section 16 of the Victorian Commission for Gambling and Liguor Regulation Act 2011
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aeldngnune the Australian Consumer Law (ACP) §aidunguuiely
nsfuasesfuilnavessinaeeansdeldvaduiunniy lnonguuiodandialeang
vdninausiiAgafunsinfanssudaaiunisueliin maauoinaziinmsueudiuan 5197 vido
uandsveaiiodaaiunisvie lnefianuiezlivevlvieds feidunisnseiiaaunguune
ACP== &sl@finsdifegaluni Trade Practices Commission v Calderton Corp Pty Ltd
(exe@) ATPR €o-mos M3 uiUanvisgunsalindsadsawimislddafonssudaadu
nsue Tnefindniliitegunsaliniendssvesmnsiuiiansidrfaulunisiuseta us
iesanAanssudaasunisvesnanlivssauanudnia senuglsiduluaandmaned
iy fadu Hrudrdanamdaihdegnéuasy (fake names) svgouliuasussmalidognin
Uasunaniududruraeta manseridsnaninasifuldinnsueusstaniuisudily
lawanld AgNIIUNTS the Trade Practices Commission 34lafindudn S1uAdandInsedh
ANAnT3sazgRUTUMATIng B i mLA =

&lo WALV SHLABEDINILYINEN515UTTUTEVI VU (F23n4)
&lo.o dN1N2UNEINUNITNHULAZNISELESUNISVI8A8N1SEEe LA

Ausznoumsiulmilugesnsllenldismsduasunisueduauazuinisiag
nMsdusetanaznisidunuaiioszfegagniliinazidugniesulatiazeonlay
ognalsfmumigaudaduldngumune TulsursfgdniunisiuAanssunsiaunalaglaild
Slvoyanemungraneiiiisades 1§uA nqvsne Trade Promotion Competition License,
Gambling Ordinance ke Amusements with Prizes License usagnglsiniy t;:iﬁﬁzﬂaums
wprNsALasuNsTeAuAuazUInsTaensiussTakagnsawnusiige Wuiifenetn
wnlugimalndideuarlitarongmnelaq fdu mnnguanevessesnadunaunniiuly
auidugUassanaydnuinanmsimugsiavesUseme

SFunavesgesndliivanaintilesnATIMAI a8 YR UNAILAYANLLANGNS
1uﬂgwmaﬁLﬁ'm%aqLLaﬁ%miﬁmﬂgimﬁaﬂuamuﬁmqfqGuauwiamlimﬂhimﬁauﬁ’u of
immmaamﬂgwmmawsvmmm uisuiisuiugesnslsd Tnslanzegadmnnuead
mmjﬁ‘vamLiaﬂmswwmmsw%ﬂaammmuﬁﬁimwwamammLLa gauAnluanIUTives
uiazUspimaRdanuuandetu fadu uleieresigusagesns Ae nisliduaduniswiiy
ulvioyandaaiunisimensdaaiunisvesmensidedya dmdugusznaunsilasu
ougaiiu mslilueugafiotagUszasdseadulumungranewhiiy

o= Australian Consumer Law. (2016). Avoiding unfair business practices: A guide for business and legal
practitioners. In. Retrieved from https://www.accc.gov.au/system/files/Avoiding%20unfair%20business%20practices
.pdf p. 13. (accessed 22 September 2018).

oo |98,

folcdcd



Syunagesnsihuleviesiagliafuayunisntiy Wesanmsaunswiuitlalld
Sunmsmuauwiliin gy mnisdentegesenss wu nsdelnenisniy nswiudmsu
lwnwuiidsliussadfinmzuarmsuiuduarennaraiduunasselddmiunguevansld
ot unadineneld Gambling Ordinance 3aduunadinuidunaiiedudnsniuilalls
SueyganazuniosUszenauandoanauanianssumand Tnglurasa@tiuan (s
bood AilUNAL boew) HAfAWTnffignilesismuung « veanguuieniswiiu udfgn
duduafgnifinoouluiian®

ety Sgunansnumutennasiifsiteduanunisaififintuasaiielian
ANUALARTENINNITEIUIEAINALAINNNTINILALNITANATENAUTELEYUVD A5 TITY

weugvessguialunsiivamsssulienluoygin fe mstvuaeisssuoy
Tnevtlulseglussduiifismesedldsetmualumsliinsifsadese

o NYUNIBLATNYszlsUNgINUNTERETUNTVIRAIENTIEE YA

ngvianeiRafunsduaiunsnefenmaidsdaalugeans dngvaneiiddy
o adu fig

Gambling Ordinance

mMsdaaSunisutetunisiaufirnuslugiud e 989 Gambling Ordinance
11091 ods Mol nsuditundelasinsiididuniviedants ieTngusvasdlunis
duleBunsvensA 5579 wagnAnAuetiunsidesden Msdaaunisuesnindedyn
fanan1asfedld¥usyny1nain Secretary of Home Affairs melinguuneilfusznougsia
fgduaiunsigsiamenindsslyaasfesldueuginainmisauilifadeuay iy
Tueyandae nsliufoimutureumariomiludunadinesuuazvidosen

Foulvdwiulueygmmsudadumsnsidosdifidniunsmeunsnnely
oo Tutfunnfuiildunisdndonviedadunanisutedulunisdeiuiniusainguuas
Mw3unisatunazdediunenarsiisadesluds Office of Licensing Authority (OLA)
Houlelveygniifduieliiulainmsssnmanassfaagldsunsmeunsognadameuas
Tusdlalneglasulueygmiiountomauselovivesaundnlugumuiliidisulasenis

Gambling Ordinance lasmunideulanisudsdunisdnasunisililned
seaundunadel

®° The Government of Hong Kong Special Administrative Region. (2017). LCQ6: Regulation of lucky draw
games or activities organised in the course of trade promotion [Blog Post]. Retrieved from https://www.info.gov
.hgia/general/201706/28/P2017062800517.htm (accessed 22 September 2018).

o0 (519574

OED



®) NMILVITUNTANLETUN15AT (Trade Promotion Competitions)
Tunsaldruluanisudeduariodu “nrsudsdunisdaasy
N3’ meldnguung Gambling Ordinance Tugnugnisutedu Weluslun dfunisude
Fansiitegausrasdlunisdaaiunsin /g5Re / wandust Tng3snsidunuinandnevie
veumeiamsudeiulusludusunsiazfesegangliddrinainuves "nmsduaain’ wie
“<° yngaog 1ty nMItuseTandalngiaasimdudmie
Huewnsiileduaiunsnevierieluslumgsia ilusu
o) AYINVBINTIURAINUAZANTLAUNY
aeldngrunenisniiun1sdusieiasziioduguuuuves "n1sdu

ga1n" (lottery) n153uUdaIn’ Usenauaiun1sdvaainnisdslaainuduiagn1sniuluyiosiu

"' aneldnguuneniswiy

(po piu (FHEE), wvrw piu (RLE) was tse fa (FFAE)) waznsudstuiliendosiunis
A VSoNTUssdune Tauiimaudiidensiannenuiaiuannn dnsAnw fney
vidouinsgismsdndenstaiiensidsden
Melangrunenisnidunisauny (Gaming) vunefianisiauny
videlnuiliduiiionadsslovinionsnddudug Liifiaunuazidesienisgaydetiuvie
nindaudulavielsifinny nguuieniswiuiinuain nsusietaszdedldiuniseysa
dramihdmiunisdusedalusuuulveugauazdmsumsudsdudulvgjazdesedlusy
YasluayyMNITWYITuN15daLETUN15A1 (Trade Promotion Competition License) 151
S1vmire ffand shetalaglildsueygyndedunuRanisogrudmaseunsialagl
iﬂuaqzymL‘TJummﬁ@1/1'1\‘1@1igﬂmaﬁiwwﬁgw%w%ﬁﬁ@ﬂ
o) N5valUBLYIN
dmsunisveluaugmnsustunsasasunismaglasudmsu
nsutsiulasanizsensivouy iy lunsdifmaudedunnndmdsenismden
fu fusznougsiaiidafanssuazdesvelueygndmiuudazAanssusianin uananil
TuatasveluounndesUsznmaiiiseasdeatunounslissadaduuuuduuas it
wingseillenavinisuiulunisvuy
Lﬁ@ﬂ%ﬂﬂﬂﬁlﬂ@g@ﬂ@ Trade Promotion Competition License
o. Wlivesseiadutu
. WuSennuasTsudeulunisidis
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vem Office of the Licensing Authorit. Home Affairs Department. (2018). Trade Promotion Competition
Licence Application Forms and Guide for Applicants. Retrieved from https://www.hadla.gov.hk/el/filemanager/
common/docs/forms/TPC_Application_Forms_Guide_eng.pdf
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o< Office of the Licensing Authorit. Home Affairs Department. (2012). Entertainment Licensing [Blog
Post]. Retrieved from https://www.hadla.gov.hk/el/en/fag/fagcontent.html (accessed 22 September 2018).

©o% | am, A. (2014). Sun Hung Kai wants big returns on World Cup investment [Blog Post]. Retrieved from
https://www.marketing-interactive.com/sun-hung-kai-wants-big-returns-on-world-cup-investment/ (accessed 22
September 2018).
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Trade Promotion Competition Licence

Grant of the licence HK$1,5%0
(per licence)
Issue of a duplicate licence HK$125

(per duplicate licence)
Application for change in licence particulars HK$155

(per amendment)

AT b ASIIULTIEN Trade Promotion Competition License®®
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AUsEnauNIsNdnn1Tudsduvdesduveluaygyinedietiesy
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5 | am, §79d7 13405307 9.

oo | 9.

8% Office of the Licensing Authorit. Home Affairs Department. (2012). Fees and charges [Blog Post].
Retrieved from https:.//www.hadla.gov.hk/el/en/fees/index.html (accessed 22 September 2018).
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The Office of the Licensing Authority under the Home Affairs Department
L“fJW‘Li’Jamué’aaﬂluauzgmmmawma Gambling Ordinance (Cap. &)

ORGANIZATION
Chief Officer
TANG Hoi-kwan, Edwin
2881 7019

Building Safety Unit N\ Building Safety Unit Fire Safety, Enforcement N\l Entertainment Lisensing
and Prosecution Unit and Administration Unit

Senior l?.undlng Sun@w?r 1) Sanior Bunc.llng Surweyor. 12) Sanior Divislonal Oficer Chisf Executive Officer

I Miu-shan, Catharing CHAN Pui-rnan, Claudia WONG Ka-fai, Simsan LAU Wing-cheuk, Mosas

B Tl AT LS 2881 6008 3107 3174
VAN VAN

AT o wruAlAS9a51989Ans The Office of the Licensing Authority®*

Office of the Licensing Authority Usgneauluaieniigny « wiiganu
lauA Building Safety Unit, Building Safety Unit, Fire Safety Enforcement and Prosecution
Unit wae Entertainment Licensing and Administration Unit §9a31u5uRnveundnaes
mhenuiazagaelingrne dwielud

Gambling Ordinance,
Hotel and Guesthouse Accommodation Ordinance,

Clubs (Safety of Premises) Ordinance,

1
2
3
4. Amusement Game Centres Ordinance,
5. Bedspace Apartments Ordinance

6

Karaoke Establishments Ordinance.

2o Office of the Licensing Authorit. Home Affairs Department. (2009). Office of the Licensing Authority:
Organization [Blog Post]. Retrieved from https://www.hadla.gov.hk/en/aboutus/organization.html (accessed 22
September 2018).
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oo | au, C. (2018). Hong Kong lottery winner fails in legal bid over claiming of prize [Blog Post]. Retrieved
from https:.//www.scmp.com/news/hong-kong/law-crime/article/2007700/hong-kong-lottery-winner-fails-legal-bid-
over-claiming (accessed 22 September 2018).

27 Meijer, H., Rowen, H. H., Heslinga, M. W., & Wintle, M. J. (n.d.). Netherlands [Blog Post]. Retrieved
from https://www.britannica.com/place/Netherlands (accessed 16 December 2018).

27 Government of the Netherlands. (n.d.). Rules for games of chance [Blog Post]. Retrieved from

https://www.government.nl/topics/games-of-chance/rules-for-games-of-chance (accessed 16 December 2018).
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Casino, the State Lottery uag Lotto®™ @aunnsideslanyisaainiuny wosuisosuaudiiy
fiognaneUsznm usaanfuudsiidanuniuifigaiie the Dutch National Lottery 3urosis
Julansgiudd a.a. enbs Wetnguszasdlunisadanisdedenaainiuuisiioguen
ngvane Jaqthu wueulidumiiivesesdnsliumeammiladugdniunsianisoonaan
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Tudruvesnisidesloaludeunisniu (Casino) ludszineiuisosuaud
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vaunsniuldneluauduuni® lnglusuiansginaunuazuussy Holland Casino Ty
wonvu uazdazlimaiislueyanadn b Tueygralifuveunsniuuisndnde Faazvih
Tiuautounsniluussmausesuaudiifiusnngues

uanand 1l a.a. woen S5lMTnlenalvidinisoonluoygndmiunis
Foslvmeaulall (online games of chance) ttetlunstasiulailiFusalnalugnisniud
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bmm Netherlands Enterprise Agency. (n.d.). Games of chance [Blog Post]. Retrieved from
https://business.gov.nl/regulation/games-chance/ (accessed 16 December 2018).

"< Dutch National State Lottery [Blog Post]. (n.d.). Retrieved from https://loterij.online/dutch-national-
state-lottery/ (accessed 16 December 2018).

27 \Venue, Holland Casino [Blog Post]. (n.d.). Retrieved from https://www.hollandcasino.nl/en/
vestigingen (accessed 16 December 2018).

72 Government of the Netherlands. (n.d.). Changes in the policy on gambling [Blog Post]. Retrieved
from https://www.government.nl/topics/games-of-chance/modernising-gambling-policy (accessed 16 December
2018).

e Contests and prize promotions laws in the Netherlands [Blog Post]. (n.d.). Retrieved from
https://platform.globig.co/knowledgebase/NL/netherlands-go-to-market/contest-prize-promotion-law-netherlands
(accessed 16 December 2018).
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Betting and Gaming Act %39 Wet op de Kansspelen, Code of Conduct for Promotional
Games of Chance #38 Gedragscode Promotionele Kansspelen, the Dutch Advertising
Code, Game of Chance Tax Act %38 Wet op de kansspelbelasting, Dutch Personal Data
Protection Act U@y Telecommunication Act Tneludauilaglénandengnunendniid
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and Gaming Act #3590 Wet op de Kansspelen, ) Code of Conduct for Promotional
Games of Chance %38 Gedragscode Promotionele Kansspelen, m) the Dutch Advertising
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&.onlo.e Betting and Gaming Act %39 Wet op de Kansspelen
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SuTaTRTU UsunsniiuuuAy (and casinos), @ainfuuys (lottery), nslouseloviiann
wiemesanwiogsnluiidmsudunsniululszme warniswtsdudaadunisvelagld
nadedlen udu Tnsudnudnguunsatiol $imguszasdifletiosiunsfanisniy o
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9% Meijburg & Co, Tax Lawyers, 879Ua7 \Beessadi 29.

oo | jttler, A., Katz, K., & Attorneys, F. (2016). Gaming in The Netherlands: overview [Blog Post]. Retrieved
from https://uk.practicallaw.thomsonreuters.com/6-636-7443?transitionType=Default&contextData=(sc.Default)
&firstPage=true&comp=pluk&bhcp=1 (accessed 16 December 2018).

©<° Guide on assessing games of chance: A guide to determine whether a game falls under the
supervision of the Netherlands Gaming Authority. (n.d.). Retrieved from https://www.lawofthelevel.com/wp-

content/uploads/sites/187/2018/04/guide_on_assessing_games_of chance.pdf p. 4. (accessed 16 December 2018).

olcdcd


https://www.lawofthelevel.com/wp-content/uploads/sites/187/2018/04/guide_on_assessing_games_of_chance.pdf
https://www.lawofthelevel.com/wp-content/uploads/sites/187/2018/04/guide_on_assessing_games_of_chance.pdf

Wiuled1 11951 @ (e)(a) Wis Betting and Gaming Act 1iinng
naNNATEAYEDIUTEAT AD

- mslifdinauvesnisidedlen (came of chance)

- nsdanisidesleadesldiulueyginneudaznseyinldnu
nviLneY

wagnININITHIRULINTT o (e)(a) Wie Betting and Gaming Act
Tngdansidedualagliildiuluounn dedldiulny nande

o. Inwfumanases (administrative fine) T4 o&o,000 gl
wiliifiu gmo,000 gl 130 Souaz oo vesTelilulneu Tunsaifiseldunnnit gmo,ooo
gls

b. MyUTuneg i womeo gls (liiasiilneiinnialy)
WLAINTATUA N UTUN 1901131 bo,mdo 8l Duuvadneiililaautunisnseyia
ARadiBeufUSDIRNTTinsE A AR maﬁﬂﬁ’dwwﬂ%’umqmmLﬁ'mqﬁuﬁq Ren,000
gls Alaeee

wiognslshia fdesnudwiunmadedyaursssaniilidesve
Tuaynyn As n1sdasiunsvIedaenisideslun (promotional game of chance) uay
nsniukUULantey (small-scale gambling)*<® T,mwﬁmmﬁaﬁmmiwﬁmmuLﬁﬂﬁaaléfﬁ?u
Foadumhsemilulssmmuseswausfinonuldtosninant vasauslvseialdliiiu
©,800 gis&iaﬂ%’ja‘m

dunmsduaiunisnemenindeden anegnigldviiues Code
of Conduct for Promotional Games of Chance %58 Gedragscode Promotionele
Kansspelen Bamnidunisdanisideslvaianisdasiunisuranieldnsauiinguane
Auuauda Lisududesvalusygn uwidesujiinudeteduieglulszinasiosssy
FINADYNLATIATA
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©<® | aw Business Research. (2018). The Gambling Law Review. In. Retrieved from
https://thelawreviews.co.uk//digital_assets/cd9c6d85-7daf-42db-81cf-341f49461941/The-Gambling-Law-Review--—
Edition-3.pdf (accessed 16 December 2018).

2<® Section 7¢ Betting and Gaming Act.

<" | aw Business Research, 879A7 195509 14.
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<< Section 3 Preamble, Code of Conduct for Promotional Game of Chance 2014.
©<€ Saction 2 Preamble, Code of Conduct for Promotional Game of Chance 2014.
< Section 4 Preamble, Code of Conduct for Promotional Game of Chance 2014.
o< Saction 5 Preamble, Code of Conduct for Promotional Game of Chance 2014.
<% Section 6 Preamble, Code of Conduct for Promotional Game of Chance 2014.
<% Contests and prize promotions laws in the Netherland, 79447 \Bee3907i 6.
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¢ Dutch Advertising Code Authority. (2016). The Dutch Advertising Code. Retrieved from

https://www.reclamecode.nl/ p. 37. (accessed 8 November 2018).
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€ | jttler, Katz, & Attorneys, 8797 \Fees509 27.

0 Meijburg & Co, Tax Lawyers, 87947 \Beessadi 29.

&< A study by the Netherlands Gaming Authority has shown: Certain loot boxes contravene gaming
laws [Blog Post]. (n.d.). Retrieved from https://kansspelautoriteit.nl/publish/library/6/press_release
loot_boxes 19 april 2018 - en.pdf p. 2 (accessed 8 November 2018).

®¢¢ Guide on assessing games of chance: A guide to determine whether a game falls under the
supervision of the Netherlands Gaming Authority, 879487 \Beesndi 2, at 4.
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¥ De Kansspelautoriteit. (n.d.). The Netherlands Gambling Authority [Blog Post]. Retrieved from
https://kansspelautoriteit.nl/english/ (accessed 8 November 2018).

ot (5T9879.

i Government of the Netherlands, 879447 03507 14.

¢ Gaming Authority. (2017). Annual report 2017 Supervision & enforcement in the framework of the
Betting and Gaming Act Retrieved from https://kansspelautoriteit.nl/publish/library/6/jaarverslag 2017 _eng.pdf pp.
27-28. (accessed 16 December 2018).
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20 Guide on assessing games of chance: A guide to determine whether a game falls under the
supervision of the Netherlands Gaming Authority, 879487 \Beesndi 26, at 4.

20 Guide on assessing games of chance: A guide to determine whether a game falls under the
supervision of the Netherlands Gaming Authority, BTGP L%daﬁa‘ﬁ 26, at 10, 12.
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A.7l. boew”®
-
Total number of sanctions imposed 10 19 27 an
Of which, by type of sanction:
- Administrative fine 8 T 1 8
- Order subject to periodic penalty 1 2 10 15
payments
- Administrative enforcement order o 8 16
- Notification under Section 5:50(2)(a) of 1 2 o 9
the General Administrative Law Act (Awb)
Of which, by game of chance:
- online 3 3 o 30
- betting terminals 3 7 7 o*
- lottery 2 o 2 1
- bingo 1 o 0 o
- gaming machines 1 8 18 10
- other o 1 0 o
Total value of the fines in £ 821,500 529,000 | 373,750 | 1,007,000
Number of executed administrative o
enforcement orders
Number of forfeited orders subject to aq

periodic penalty payments

* Sanctions are imposed in principle via municipal authorities.
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50 Gaming Authority, 9794a7 903507 26.
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Complaints about lotteries, horse betting, 54q il 35 39
Holland Casino and slot machine operators

Complaints about promotional games g il 1 1
Reports of illegal, fraud and other acts of 572 | 376 273 218
deception

Questions about online gambling 129 | 136 15 75

Questions about lotteries and slot machines | 841 | 688 651 672
Questions about promotional games 60| 159| 16a| 195

General questions 6ng | 750 063 806
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50 Gaming Authority, 979487 LB395507 26.
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&.&b.e The Gambling Act booem
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22 Department of Internal Affairs. (2013). Gambling Fact Sheet #1 Gambling Regulation in New Zealand.
Retrieved from https:.//www.dia.govt.nz/diawebsite.nsf/Files/GamblingFactSheets-Feb2013/5file/FactSheet1-
Feb2013.pdf p. 1 (accessed 22 September 2018).

22 Section 3 of the Gambling Act 2003
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dwiusetaieslifunsdaaiunisuelaonsidedeauuuidoiauedives
vi3omsuvstu azdosdinisliisetamennulusda dmuaisnislisstauasisifiazdsena
sefaliiffrusniuiidaeu dsdfgyAessiarzdedhifisnagunnauiuluduazdamald
firsfanssninrmnadumsdningilazdedudviousnisiug wenani visnasses
Ussmatieuluuazdofmunieiuteiausfirwiensudsduniasisasum
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&.&b.e Betting Act
ﬂQMNWSQﬁUﬁL‘fJUﬂQMN’]HLﬁﬂ’)ﬁ‘Uﬂ’]iﬁ’]ﬁU@LLﬁU@Uﬂ’]iW‘fju
nsdunilluiiansisay uasnmswiuiiAeadesiunisudstu iwu nisudai maaurnuea
Hus wingraneaduililddiunistuniueeulay.
€&.&b.lb Private Lotteries Act
nnmneatiuiidungrnefieeninauauiifuias fvunnsean®
dmiunseanme viesuiaiilifuaundnvesdsanladsaumis delismdeniaiauny Ja
519¥a nsntdu Tagazdosnsevinlagniseenlueygn fi58nd1 PRIVATE LOTTERIES
PERMITS™

"¢ Singapore amazing flying machine competition 2019 [Blog Post]. (n.d.). Retrieved from
https://safmc.com.sg/awards/(accessed 10 January 2019).

"¢ Singapore amazing flying machine competition 2019 [Blog Post], 9NUA7 Bees3ai 21.

"°® Betting Act (Chapter 21) Section 2A

“°% Private Lotteries
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&.&l.en Casino Control Act
ﬂgwmaaﬁ’uﬁlﬁ‘]uﬂgum81'7iaaﬂmﬁwﬁ’umﬁiu%ﬂuﬂwﬁuﬂszmﬂ
aemlUS fanalusiadn o uis léud Marina Bay Sand Wag Resort World Sentosa
&.&lo. Betting and Sweepstakes Duties Act ('BSDA’)
nnmaneatiuidungraneditmueligdalidnsdaaiunseelag
nadeslyanuuliiuanngdedniiilunisdrsznBenslidgmudasiingraneusznia
fmun uananiuisniidafanssuasdenfiuinvienansudnguiiisates lidiendy

[
=

sandud Aldane MAnTulunisdsaiunisuislasnisidsalen Yszneufuazfosuans
lonansfiiiseniseeluil

o. Suwwesnsiailflunisduaiunisnelnenisideden

b. SunuAuAIeUIMITdTmsduaiunITe

o. yarfrugldieduluiielilineta Tnsanzegradslunns
utdavlpuen nsuveli vie MIuvsiudun

. eMTenadunuissIweTazUsEnaimun

Tunsdififdaaulduftfnungmunsatuiasdaufiouasiing
UsUlaAu ¢oo aenaidsalus warlunsdififdnnuanumindesmsufifnunganet
inUiakarilnwlsUliiiY 0,000 AoaA1SEALUT "

&&l.&¢ Remote Gambling (Exempt Persons) Order boe&

ﬂg‘vimaaﬁuﬁﬁuﬂgwmaﬁﬁifmqﬂizmﬁl,ﬁaﬁﬁumiwﬁumﬂﬂa
Fovnefsmsvihnsniuvdensdaaiunisuslaensdedeaiuremididnmsetad li
Ly Sumediiin 713 vide Tnsdwsl uawilinguszasdvdnifletestulilvinisniiumsinaidu
fuvesdgmietvginssy anvldidusyideuseudesluding wasdeatuldenvu iy
wiovesnaniu (emwununguineifeyanaidonylids ve ) Tasngmneatuidldlie
feruvosnisnifuimaneda nawiu maauny wagnsithiudden sufansdsdyai
durileFuanviededulafiflyaduiiuiiulazgnédusonazineiuilotudedyn lne
nguanpatuiiuualiionssunindsdvannianssndunisdeslenaisisuspublic
lottery) Liuusingiindngnuduagedusee

nguineatuiitmualifenssumsmiumalnamadenungune
difuRenssuiiiangrnenazifinuusu udedilsinusuuniannsasenienars A5end
certificate of exemption Lﬁaaumwmiﬁm@ﬁﬁ%mmﬁLﬁﬂ’;ﬁ’ﬂﬂﬁWﬁWﬂﬂﬂﬁW%ﬁqﬂiﬂ%
auiflesueygrlululsznia Taednguszasdvesnisly certificate of exemption @ Lile
Uselomiansrsaiz Tnedudninasinisiansane il

"% Betting and Sweepstake Duties Act Section 3 Duty on betting and sweepstakes
"% Section 6 Keeping of accounts and delivery of statement by promoter

92 Remote Gambling 2014, Section 3

799 Section 26 Certificate of exemption
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. fadnsazdonlufuiifgndesnungruneveslssinadanlus
{l#5U certificate of exemption axfesdngAssadoumuAsguuaTUsEAAf LA LAY
sededliiferdostunisusenavensayinssy Fedldvinfanssusulafivzdmaidesietenivy
dinsIvRuNslavansensatasunsuelilifananssnunnsausedinu

&.& .o Common Gaming Houses Act (Cap. &) (CGHA)

nguusatiuiiiivundt aenmeiilafiooningesdnsgaiaie
Tnguszasdlunsduaiunisuedudvdouinseglaueniiunsufiinuteulaiingvine
muuald nMsganduNsauInIsla g azlasuniseniuainundygauiinse sy aa
gddeuluselud

o. foainssuaTsasBenveseta saamndeulunisdu
etafensiuasinazdesUsznmansazidenegediandanendu e Suil uazaowilily
lonansUsznduius Tnegusznounsndnfanssuazdesdidiu b atuludaimthummn
Wlgu18819YINTTU NTNFVAIUARDIVYINTIY wazIvAasvaluaygInalmtiag1atlae
< danvineuiiagiinisFunisdaianssu

b. 0118A19717895197ALAUNTT ©0,000 ABAASAIALUSTOYA
sananvzlasunsiiuilunisdenum

o {iiSrmazdelifesdioiuiiiodisiunisutadudasneta
uenanaslunsthsyduAauduiendnfusivieuinisiive

< winlfigfléFusatandedendlaifinisgrsdndnnslifuseta
aolu o eutuanTuiivseniaguusniegitlaiusieia azdesuianasietaliun
Community Chest ¥ieasAnsn1snAadus muildiuauiRaniguuss

AN MUY Common Gaming House U1731 e A1%MUAI r;:ﬂﬂ
Aiungraneatuiinuusuliiu ¢ ooo neanidsnlus wasdianliifu o U et
UFU uazmungvang REMOTE GAMBLING ACT boee fvualnwii fladlunguuneady
filnwUsuliA wo.coo neaaiasalUs wazdanliiy o U vidoasaUsy

&.&lo.ev Personal Data Protection Act

o. AfpadeiinimAanssufetuingussasdlunisifusius

TduazUnnedeyadiuynnarainuluseninenissiunuteya

"9 Section 28 Conditions of exemption
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<. MEnidssNsUTNAvinv e awedeyadiuyanauinning
iy

& \demsuniteyadruynnavesdlunfiannnisivaainids eadns
miL‘TJmLmaﬁagad'auuﬂﬂaLawwd’guwhiiju LU FLAY en FIAATIIEVRA National Registration
Identity Card (NRIC) number 1Jusu

&.&b.c Framework for gambling advertisements and promotions

Advertising Standard Authority of Singapore (ASAS) LU u
AmnsIn1sAUsnufdulensu aaﬂimaiﬁmiﬁﬁuwamm Consumers Association of
Singapore (CASE) ASAS 1F59nsoun1siauiiefmunwuIniesze e lun1sianisiu
msnifunazmsdaainsnelulszmadsalus Iy ASAS ldnauuamain mswiuiifeades
funmsdaasunsngldannsovldauniagldsulueygnanmbesnuiifeades e
Hunstlestumsduaiumsmeiifendestumsniuldlifntuluussmadsaluss

M399UYDe ASAS 9AasufjuRniu Singapore Code of Advertising
Practice (SCAP) wagnguisneiiigadasdue se™< liun

®. Casino Control (Advertising) Regulations woeo;

. Singapore Totalisator Board (Advertisements) Regulations

o6 o;

en. Common Gaming Houses Act (Cap. &x);

@. Betting Act (Cap. be);

&. Permit Conditions under the Private Lotteries Act (Cap. b&o);
and

. Remote Gambling Act boee.

Framework for gambling advertisements and promotions e
AMRUATYINUDINITNTY (gambling) MUIBAIIUTILDINITNTU NITLEUNY LaEA1THEIUTI
Tun1s3alen uwaznisidesdan nued (o) madunuidunisidsdeawaznistiinue
(o) nssawnudulafiidnvasdunisdedes uie (@) nMsdunueeulal lnsUszina
asaluflaiounelitinnsdaaiunisuedifsrtestunaiduny fnsdaaiunisuedu

@om Advertising Standards Authority of Singapore. (n.d.). ASAS Advisory on Gambling Advertisements and
Promotions [Blog Post]. Retrieved from https://asas.org.sg/LinkClick.aspx?fileticket=¢_WIcGssJMw%3D&portalid=0
(accessed 29 November 2018).
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Aerdedliimnsamiemsdenlumsdaaiulvivssmvuiigiulediedesiunismiy
wooulatuaveenlal vieduasuliiaunisniu viedfuivieduasulisuiiunsiiensu
A1y T1ai Framework aduifldfuuaianinisnarsludnuas msdaasunismiiulaid
nansevidensdeliunienwuiifionginit e U7

uaNA NG Framework adul ldfmuauuIneinnsduasunisueg
Tnsnsidsaleavzdondululudnvusiliaumiluiiuinnsidunundenisdesnsda uas
nsaaasunselaensdedenazdosldvldauiludlamsdunuvienisdduatiue
dgdanafroguzuazamisfareIynna ndninusiddnBnusznianilede 11vesde uas
USlawan wwdesmsndeuliiiinsaandiinsddaavie Werdestunsnifuiu 16y
nseysiinnmhsnuiiieadesneuiagiinislavanianssumsdauaiunisuielagnisdes
TafiAsdosiuntiundwidoli lnsannsavegduunlueygmldfivingnuiifedes

&.&m BIANTNAIUANNITENLETUNITVIBAIENITIEE YA

&.&.a. Casino Regulatory Authority (CRA) CRA 1l uniagauiiusnig
Jannswazegneldnguung Casino Control Act wagilumiisaulunisesnlusyginuay
mMAun1sUseneugsnaadlu (land based casino)

&.&.m.o Ministry of Home Affairs (MHA), the Media Development
Authority (MDA) and the Monetary Authority of Singapore (MAS). MU EUM 8
Humbsanulungunisguanisniuiliferdesfunisesulall waznisdanisiunisdnetu
vie msudeantsidndanulediifeadastunisniiy

&.&.a.en Ministry of Social and Family Development and the National
Council on Problem Gambling (NCPG) umihsnudiinduguaiisafuaiuaonfoves
dpw waranlymnisniiu uagidnnaniseanddaivuauuilfoanieisnslunsdanis
nulymmgAnssunsnidum

&.&.a.« The Singapore Totalisator Board \Juniissuiiuguanisiau
nswiufiiendn Singapore Turf Club and Singapore Pools %ﬂLﬂuQﬁWLﬁumiﬁmmswﬁfu
b U3 2eaUszmadenlus Toun nsuta wagnisneiudug

&.&.m.& Singapore Police Force tJumninasundniisuiingeulun1siusm
vaiteayyInnsinnsdaaiumsuelaenisideslue fUszneugsinasdousiouvdngiu
wenluatasarmiiegiaes « daidesunislavun lnsaiuisaduwuunesuléad
Specialised Crime Policy Branch (SCPB), Criminal Investigation Department (CID) Tnendle

@0 |95,

@00 |98,

@2 Te Tari Taiwhenua. Department of Internal Affairs. (2017). Exclusion Order (Problem Gamblers)
Guidelines [Blog Post]. Retrieved from https://www.dia.govt.nz/diawebsite.nsf/wpg_URL/Services-Casino-and-Non-

Casino-Gaming-Exclusion-Order-(Problem-Gamblers)-Guidelines (accessed 29 November 2018).
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SINGAPORE o = :
rganisational Structure
&ICE FORE g UPDATED JUNE 2018

SAFEGUARDING EVERY DAY

Commissioner of Police

Deputy Commissioner Deputy Commissioner Deputy Commissioner
{Investigation & Intelligence) (Operations) (Policy)

Staff Departments Specialist Staff Departments

Administration &
Finance Department

Specialist & Line Units

Police Logistics

Commercial Affairs Department
Department

Airport Police Division Gurkha Contingent

Police National Service
Department

Home Team School of
Criminal Investigation

Community Partnership

Department Police Coast Guard

Criminal Investigation Department

Police Technology
Department

Digital Transformation
Department

Protective Security
Command

Public Transport

Police Intelligence Department
g ¥ Security Command

Public Affairs
Department

Inspectorate &
Compliance Office

Special Operations

Security Command Command

Police Licensing &

Internal Affairs Office Regulatory Department

Traffic Police Training Command

International Cooperation
Department

Service Deliver e
Department Y Ang Mo Kio Division Bedok Division

Training & Capability
Manpower Department Development Department

Central Division Clementi Division

" Volunteer Special
Operations Department Constabulary Jurong Division Tanglin Division

Planning & Organisation
Department

AN oo 1ATIAS1909ANTVB Singapore Police Force™*
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Ussiadaalusfaiasdulsmaiiingruneuazinnsnsdafunien graned
1nsansn urogralsAnuAdalflinied mvesmaneldnmsidedeaniodssataly
SULUUAN a8 URUL 817 Lotter scam nd@1ifie Scratch-and-win scam Ausgdnag
BryrulviuszavuilAuuuauy Johor Bahru Tauiny scratch to win wazudsinnugn
s19¥a uazazdendundantuseianegildsndudessne wavinasiinmsiauosietai
Tngjn eliussrvuvaade wazlunaiulinuie wazdloaudeldsutuwdiinazdiai
sefaazadlulilunendmielvinduinsunsiadnadmis

"% Singapore Police Force. (2018). Organisational Structure [Blog Post]. Retrieved from

https://www.police.gov.sg/about-us/organisational-structure (accessed 29 November 2018).
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wonani Lottery/lucky draw scam fn151anna9dugan / unduaain
AuazlasulnsAnsivse SMS udaiaulasuseialunisdvaain wu saeuivisensulaiiiey
TusinaUseina lun1siSenseesedannazioaded1sssutlonnisdnn1svients visudas
s1iaduiuanmaieinssiud iy dsuansinsUsema wislugluuuniswaenannussian
Ju aagldsulnsdmifoidihiunsdsednshldauaunsadignsiunetald andy
AR "YU waue wazhaudernssuillenlunisiuseia

—
| received a scam call that said that | won $50K

12 Aug 2018

By Anonymous

I just randomly received a call from a Pakistan number +92 348 6434855 via whatsapp saying i won 550,
000. 1 knew itwas ascam so quickly dropped the call and blocked...

Read Full Story) #LOTTERYSCAM

Lottery Scam: | was told that | won I was told that I've won SGD$100K,
$50K but it all seemed so suspicious to me!
Read Full Stor #OTTERYSCAM Read Full Story] #LOTTERYSCAM

Scammer claimed that | won a huge Caller claimed that I've won $100,000
lottery!

Read Full Story)  #LOTTERYSCAM

2N @@ @98 Lottery/lucky draw scam™®®

&n Uszndaldniu
&5.0 AN IUNEINUNISNTURALAITEILESUNISVIBA8N5EE YA

Igniududseinaniidnvazilunizidny winduiiussvinsenduagnuiuiy
1nksanilavadlan Tul A.a. oo FMNITULINUIUUTEVINTUTLUIM ©a.bed AN1UAY T4
U I3 d'd d' I3 [ U d' a o 1 d'
UulduUsswmAnUssrnsunnAngalduaunun e 999lan kazdla1uIUUTEIINTRUILLULID
WgUAUNUALINLTUSUFUN oo v89lan™ uanaini leniudsidulszinanisnsinig
W3yiulnveLATEER9E19TINE)

Tuuszwmalaniu SuienunsuniNusmsdnnisisesdainiuwus (Lottery)
LENBONIINIFUIA LABNIENTNNIIAGT (Ministry of Finance) wianslvisunas CTBC &lg

"% https://www.scamalert.sg/types-of-scams/lottery-scam
7o World population review: Taiwan population 2019 [Blog Post]. (n.d.). Retrieved from

http://worldpopulationreview.com/countries/taiwan-population/ (accessed 16 March 2018).
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woul# CTBC Finandial Holding Co., Ltd. lUssusdmedesdnunanils Ao Taiwan Lottery
Corporation vJugunuiivininfiuimsannisidesaainiuwtwedldniu Taudd a.a.
wobm lnsaainAuntsasldniuiiifaguszasddidaaufomaeldfifioatainsdsay uas
Hemdorroslena lllviflomaelimagsia

aanfusdlaniudalidnvariiiavae dn1sasreainusuiliszyviou
pszmiiniaanAunidliniuituietsenseduatainisdiey Fafnduumiufaiugu
ol %@ﬁa’1ﬂﬁuLLﬂﬂlé}lﬂﬂ"ifuLﬁaa%mmmmﬁ (Buy Lottery for public welfare to accumulate
merits) Inefinsdaaduliglisussialug Winatuduniaieatad nsdsaudnsaem=
Fetiu neUgnilauuianudasistaaainiundaldviuiifituiediomdodeand vinligi
Uszandduanstaaaniuudsliviumisdsmauselovdilduiaianinisdsnumnnniinislasu
efafieuseleniduiunfiotegafer Funndreanuszmedun

uanand luvsemeldviu Sadalifinsdeddvadnussannils Alite
Audndiansdunataninaonnasluaia (Receipt lottery) TiW3 issuAzoAudansudni

dondteliiuiguia nedaeaslasuluaiadazuneudumneasfiaiusadusieia

[y

dl a1 Yo a a [ 1 1Y I
aonnelanssialneludiatldaeiuiu Imwmmaﬁuﬂmm’mzUi'}ﬂgagmuvumaﬂmai%
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Understanding your invoice

E-Invoice Regular invoice
Fanviliyhare —
BT BRI : , L1
1034£01-02 o ,
b ot /22858848 @
BESREK : 9999 P2 38 753
!;--ll 9 B BN
EE Ei<E (mEm ..
f’% P.% :
= ®
15 3R00999 9. 18002 FF 99999999
TR
* R PR AR T3 IR

A ol Receipt lottery Tuldwiu

e Tajwan Lottery Corporation. (n.d.). Taiwan Lottery [Blog Post]. Retrieved from
http://www.taiwanlottery.com.tw/eng_about_tlc.asp (accessed 16 March 2018).

e GLT Team. (2018). Taiwan Receipt Lottery [Blog Post]. Retrieved from https://www.goodlifetaipei
.com/taiwan-receipt-lottery/ (accessed 16 March 2018).
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Tnnsdusstariumneavaanuuluasaiuiduvie Receipt Lottery i 8
Delenalstugiersmlinuiazrmenalidansldsumatadne duaingiisgua
T udalsinnsguiniamduaialaglifendoiuiedeeda osunanivgua
MU g msgludszmaldniufiiudvuinnasuazvuiniandiuiuuingdsesas
oo MNABALLTD 0.6, Lok Feirudunarionavandenisiduasesagnies Ty
seusearieiidiniinudusie fadu fguaiegdeddelidovesansudiiiluasa
namansidsASvesiuiegigndes Inensien Receipt Lottery snidudsdela dmsusag
Fomnindudesdoduimatnqassoguds deudlonagnaretamintu dslonialunisgn
staitliflisetalvgdu freudrsgeiiien wu metadivniifuneasuiluadaauiings
fumsnelavasnneiioonfiaylaiiusieia oo meaansldniulvindr™ muguamiluans
AUAN

788

Special Prizes 73372972 l 1

ﬁﬂ‘]ﬁ NT$10,000,000 for matching all the digits from the
E above special prize winning numbers

Grand Prizes NT$2,000,000 for matching all the digits from the
EE.3 above grand prize winning numbers.

91903003 16228722 03270598

R NT$200,000 for matching all the digits from any of
fg’ﬁ the above first prize winning numbers

Regular Prizes

NT$40,000 for matching the last seven digits from

Second Prize any of the first prize winning numbers

NT$10,000 for matching the last six digits from any of

Third Prize the first prize winning numbers.

Fourth Prize ‘I;I"gsfr‘ir,;un[)”;a; m‘;’;‘;if:;:;‘ five digits from any of
Fifth Prize :Lsfjr,gﬂsr; ait:i:i;izr::;:: four digits from any of
Sixth Prize NT$200 for matching the last three digits from any of

the first prize winning numbers

Sixth Prize NT$200 for matching all the three digits above to the
ones which appear at end of the total of the eight
digits on an invoice.

AN e NAN1T98NTIIA Receipt Lottery™«

won G T Team, 899UA7 1905509 16.
< Tealit.com. (2018). Taiwan Receipt Lottery Most Recent Winning Numbers. Retrieved from

https://www.tealit.com/article_categories.php?section=living&article =lottery
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Tudiuresnmsduaiunisuedionisidedeatiu {Usznougshalulsema
IimiuldiSnsdaasunisuelaonisidssiauiguilnadeiSnsidedaasouiu us
Tnevhluuda nslinstavesisenougsiaifiogdladuilnaliidodudosllélinansenusde
dsavlursnirannidn esnmslissiavesusznougshaluldniudningjaylaildseda
T videdlyarngsunniin iesannslinetadesdilsdsnmsmuaznmsudeduiidusssuse
uenanil Vssweldmiufingraneiansdsoonuiiteruaunislisetavesiussnougsia
Fulvograminzay Aanssunisduaiunisvisdenisdsdyamand Sagnaaugulag
ngmnoiiiedunisduadulfiiansudedumanisiediadusssy llkduszneugsiald
Bnslinetaiilimnzan siduedesdlelumsfatuguimsnsmiieenluanmanne

FansliiseTafifyaganniuly feidunslissasgisldmngan ae
Tuliviulatinmsdesziumslinetanlimnzauvesiussnevgsislunanensdl iy

o. M3lisialng oo aruneaaislaniuludass Independent Evening
News Co. Tud A.A. ocad

b. M3liseTalug b Suneaansliniulmivesiazninie FamilyMart
Tl A.f. oxee

. NM3T9IaINY o arunaalslaniures Concord Securities Co. Waz
Concord Future Co. WU A.f. oxae

< nM3biseialugiluse Audi yad b.ee duneaanslaviuves Taipei
Financial Center 1wl A.f. o

. msbisatalngiduanslunisegordeluunuduniidunaiaud wiou
508UA V99 Q Square Co. Tul A.A. oo

fatu Fatuldddenisnmdninuiauaulilungruneesnsdnion ua
nstaRuldnguuneegtadune Jeihlbrtulssmaldniulivinngnsdinisduaiunisuelag
mslinsiasemsidedlunvesifusyneugsiafiauesiaduyargeetdlsivanzausntn

&wnlo nQUNIBLazngszilsungINUNTdREIINTVIRRIENSIHELYA

Uszinaldniulingvuieg wazndninuannaniiieidesiunisaivay
nsduasunsglagnsiissiamenisidedynreusenaugsna Ae Fair Trade Act A.f.

boed Wiy Regulations Governing the Amount of Gifts and Prizes Offered by Businesses

&o.l.e Fair Trade Act A.f. boed
\ungranendnitdmusndninasilunisudeduuaznnsdaaiuns
velaglimetaunfuslaelulsamaliniu lnenguansadull WWssnmelfidlel . oxce
wazgnuilufinids 1l a.a. ecae, booo, ook LAY bood AMMENU Waziileaain Fair

alod o s

Joyailaannisduniualidmiiil Taiwan Fair Trade Commission
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Trade Act A.f. boed ingUsrasAndniioadrsauiuutsdunisnsfigfsssunazdl
Anumnzan denstdulivdninasilunguineenslunsgnuienaUssloviveaniagsia
LAzgRamMNTTY AiFesgnifnnisvihAanssumagsfisunsuszmaiiteliiAnnsudsdudiiy
539 fey 'i'Nﬂg‘wmaaﬁ’uﬁﬁagﬂ%’ﬂmaﬁqQWﬂﬂWﬂqiﬁaLLazqmammammlmmaaﬂ J3ua
Ifuiaeddanuneneuduegiannlunsinsunguneatuieenunisuldldluian
Tnesufofuisheduslnauasdnismslunisndndu Fair Trade Act Tfoonandsduldee

nVe Fair Trade Act .. boed VaUssinAlANil ATOUARUAS
wuUfTAnsssRanliddelfiAnnsudedu samfauufoAniessiailiilusssy dalu
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international. p. 186.
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"% Chiou, B., & Wang, K. (2016). Promoting medical products globally: Handbook of pharma and
medtech compliance Taiwan. In. Retrieved from https://www.bakermckenzie.com/-
/media/files/insight/publications/2016/01/promoting-medical-devices-globally/pmpg_taiwan.pdf?la=en p. 4.
(accessed 16 March 2018).
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"o Saction 23, Fair Trade Act 2015
“No enterprise shall compete for trading opportunities by means of improper offerings of gifts or
prizes. The competent authority shall enact the regulations with regard to the scope of gifts or prizes, amount of
improper offering and other related matters.”
0o Section 42, Fair Trade Act 2015
“The competent authority may order any enterprise that violates Article 21, Article 23 to Article 25
to cease therefrom, rectify its conduct or take necessary corrective action within the time prescribed in the order;
in addition, it may assess upon such enterprise an administrative penalty of not less than fifty thousand and not
more than twenty-five million New Taiwan Dollars. Shall such enterprise fails to cease therefrom, rectify the conduct
or take any necessary corrective action after the lapse of the prescribed period, the competent authority may
continue to order such enterprise to cease therefrom, rectify the conduct or take any necessary corrective action
within the time prescribed in the order, and each time may successively assess thereupon an administrative penalty
of not less than one hundred thousand and not more than fifty million New Taiwan Dollars until its ceasing

therefrom, rectifying its conduct or taking the necessary corrective action.”
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799 Fair Trade Commission. (n.d.). What is the purpose for the enactment of the “Regulations Governing
the Amount of Gifts and Prizes Offered by Businesses”? [Blog Post]. Retrieved from
https://www.ftc.gov.tw/internet/english/doc/docDetail.aspx?uid=1448&docid=14481 (accessed 16 March 2018).
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“me Clinch, M. (2011). Sweepstakes and promotions in Taiwan: FAQ. Retrieved from
https://www.eiger.law/wp-content/uploads/2016/10/Sweepstakes-and-Promotions-in-Taiwan-FAQ.pdf p. 2.
(accessed 16 March 2018).
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"< Section 3, Regulations Governing the Amount of Gifts and Prizes Offered by Businesses

an& Eair Trade Commission. (n.d.). FAQ. Fair Trade Commission [Blog Post]. Retrieved from
https://www.ftc.gov.tw/internet/english/doc/docDetail.aspx?uid=1448&docid=14482 (accessed 16 December
2018).
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Top Complaint Categories for econsumer.gov

April 1 - June 30, 2018

Shop-at-Home\Catalog Sales 4,312
Impostor: Business 296
Impostor: Government 230
Travel\Wacations 221
Unsolicited Email 165
Employ Agencies\Job Counsel\Overseas Work 153
Romance Scams 153
Internet Information Services 131
Prizes\Sweepstakes\Lotteries 125
Telemarketing Practices 103

Federal Trade Commission: Released August 2018
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